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CINCINNATT BELL TELEPHONE COMPANY Section 2

4th Revised Page 2
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GENERAL REGULATIONS
A.  GENERAL

1. The general regulations of this tariff apply to all tariffs of this
Company except where in conflict with a specific provision of a tariff.

2. A move to a different continuous property is charged for as new installa-
tion of service, except lapse-in-service moves as described in Section 34
of this tariff. A new initial ﬁeriod applies at the new location and a
termination charge applies at the old location, except as provided for
elsewhere in this tariff, if the move occurs prior to the expiration of the
initial service period, as specified in Section 11 of this tariff. The
Telephone Comﬁany has the option of moving or replacing the equipment or a
combination thereof.

3. Effective January 1, 1987, in accordance with the orders of the Federal
Communications Commission (FCC) in Docket 79-105, the installation and
maintenance of inside wiring shall not be offered pursuant to tariff
after December 31, 1986.

4. Effective July 1, 1989 all monthly charges for station lines, inside

(C)
wire, that applied to inside wiring provided by the Company on a tariffed ,
basis prior to January 1, 1984 are discontinued. (C

JUL 1 1988 .

T AADril 28, 1089 . iieim Effective: July 1, 1989
3 e
f 5»\1.5'\4, for President, Cincinnati, Ohio

Director-Regulatory Affairs
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1st Revised Page 3
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GENERAL REGULATIONS
, B. OBLIGATION AND LIABILITY CF TELEPHONE COMPANY
1. Availability of Facilities .

The Telephone Company's obligation to furnish service or to continue to
furnish service is dependent on its ability to obtain, retain, and maintain (T)
without unreasonable expense suitable rights and facilities, and to provide (T)
for the installation of those facilities required incident to the furnish-

ing and maintenance of that service.

2. Service Irregularities and Interruptions

In view of the fact that the customer has exclusive control of his commu-
nications over the facilities furnished him by the Telephone Company, and

of the other uses for which facilities may be furnished him by the Tele-

phone Company, and because of unavoidableness of errors incident to the
services, and to the use of such facilities of the Telephone Company, the (T)
services and facilities furnished by the Company are subject to the terms,
conditions, and limitations herein specified. ()

In the event of an interruption to service which is not due to the negli-
gence or willful act of the customer, there will be allowed a prorata
adjustment of the monthly charges involved, for the service and facilities
rendered useless and inoperative by reason of the interruption, during the
time said interruption continues in excess of twenty-four hours from the
time it is reported to the Telephone Company or detected by the Company.
For the purpose of administering this regulation, every month is considered
to have thirty days.

For the purpose of applying this provision, the word "interruption” shall

meen the inability to complete calls; incoming, outgoing, Or both. (T)
"Interruption” does not include and no credit allowance shall be given for
service difficulties such as slow dial tone, busy circuits, or other net- (T)
work and/or switching capacity shortages. Nor shall the credit allowance
apply where service is interrupted by the negligence or willful act of the
customer or the failure of facilities provided by the customer, or unlawful

or improper use of the facilities or service.

(\,

CHECKED

L/

Public Service Commission

/ S’qz p [ tember 29, 1981 - Effective September 9, 1981 Issued By
Authority of an Order of the Public
. Service Commission of Kentucky in Case

GENERAL Y MANAGER EOR President, Cincimnati, Ohio No. 8174 dated September 9, 1981.

TARIFFS AND COSTS
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GENERAL REGULATIONS
B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Cont'd)
2. Service Irregularities and Interruptions (Cont'd)
No credit allowance shall be made for interruptions due to electric power

failure where, by the provisions of this tariff, the customer is respons-
ible for providing electric power.

Credit allowance for interruptions of Message Rate or Optional Measured (C)
Service will not affect the number of local messages, message units or I
usage to which the customer is entitled during a given billing period. (C)

The liability of the Telephone Company for damages arising out of mistakes,
omissions, interruptions, delays or errors, or defects in transmission
occurring in the course of furnishing service or facilities and not caused
by the negligence of the customer, or of the Telephone Company in failing
to maintain proper standards of maintenance and operation and to exercise
reasonable supervision, shall in no event exceed an amount equivalent to
the proportionate charge to the customer for the period of service during
which such mistake, omission, interruption, delay or error’, or defect in
transmission occurs.

The customer indemnifies and saves the Telephone Company harmless against
claims for libel, slander, or infringement of copyright arising from the
material transmitted over its facilities; against claims for infringement
of patents arising from combining with, or using in connection with, facil-
ities of the Telephone Company, apparatus and systems of the customer; and
against all other claims arising out of any act Or omission of the customer
in connection with the facilities provided by the Telephone Company; and
against any and all losses from damage to the customer's facilities or
equipment attached or connected to facilities furnished by the Telephone
Company.

3. Directory Listings

The Telephone Company does not guarantee the accuracy of listings, and
will not be a party to controversies arising between customers or others
as a result of listings published in its directories.

EFFECTIVE

Z-20-72
Pursuant to 807 KAR 5:011, Section 9(1)

L lndavens”

PUBLIC SERVICE COMMISSION OF KY.

gust 13, 1982 Effective September 20, 1982, Issued By
1 gust Authority of an Order of the Public
j?ﬁ? resig@)@t, Cincinnati , Ohio Service Commission of Kentucky in Case
Ny A _ No. 8510 dated July 27, 1982
(EENERAL/ MANAGER

TARIFFS YAND ~COSTS
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2nd Revised Page 5
Cancels 1st Revised Page 5

GENERAL REGULATIONS
B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Cont'd)

4. Transmitting Messages

The Telephone Company does not undertake to transmit messages but offers
the use of its facilities for communications between its customers.

5. WUse of Connecting Company Lines

When the lines of other telephone companies are used in establishing
connections to points not reached by the Telephone Company's lines, the
Telephone Company is not liable for any act or omission of the other
company or companies.

6. Defacement of Premises

The Telephone Company is not liable for any defacement or damage to the
customer's premises resulting from the existence of the Telephone
Company's equipment and associated wiring on such premises, or from the
installation or removal thereof, when such defacement or damage is not
the result of the negligence of the Telephone Company.

When the customer is a tenant and requests an installation that could,
in the opinion of the Telephone Company, result in damage to the
property of the owner, the customer must obtain, prior te-installation,
a written release from the owner or his authorized agent-absolving the

Telephone Company of liability.

C. USE OF SERVICE AND FACILITIES J 143
1. Ownership and Use of Service and Equipment re . (T)
a General - -\';"L 5 / e LT)
o // . g

Equipment and lines furnished by the Telephone Cofbany on fhe premises
of a customer are the property of the Telephone Company, whose agents
and employees have the riaght to enter said premises at any reasonable
hour for the purpose of installing, inspecting, maintaining, or
repairing the equipment and lines, or for the purpose of making
collections from coin collecting devices, or upon termination of the
service, for the purpose of removing such equipment, or lines.

2&(5/}51 r L1, 1986 Effective: January 12, 1987
O . -~ President, Cincinnati, Ohio

GENERAL ~ MANACER —
TARIFFS AND COSTS
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GENERAL REGULATIONS

C. USE OF SERVICE AND FACILITIES (Cont'd)

1. Ownership and Use of Service and Equipment (Cont'd)
a. General (Cont'd)

Equipment furnished by the Telephone Company, shall, upon termination
of service for any cause whatsoever, be returned to it in good
condition, reasonable wear and tear thereof expected.

Customer-provided equipment or protective circuitry may be connected to
the telecommunications network in accordance with provisions, of the
Federal Communications Commission's registration program, as are now in
effect or may become effective.

Material omitted from this page now appears on page 6.4.

T<s3d - @bgg).l, 1986 Effective: January 12, 1987
P s ﬂy(é ..~ President, Cincinnati, Ohio

GENERAL ¢ MANACER —
TARIFFS AND COSTS
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GENERAL REGULATIONS
C. USE OF SERVICEAND FACILITIES (Continued)
1. Ownership and Use of Service and Equipment (Continued)
b. Resale and Sharing of Service for Shared Tenant Services

(1) Use of customer Local Exchange Service (excluding Foreign Exchange Service) furnished by the
Telephone Company may be resold subject to the following regulations.

(@) Resale of Local Exchange Service is permitted on non-residencetrunk lines at the rates listed
in the Exchange Rate Tariff.

(b) Resale of Local Exchange Service is permitted where facilities permit and within the confines
of specificallyidentified continuous property under the control of a signal owner or within a
common developmentwith a single name identity, e.g., office parks, commercial malls, etc.

i.  Single ownership does not preclude ownership by a corporation,joint venture, or
partnership with a single name identity.

ii. Continuousproperty is property that is not intersected by property owned by another
entity. Such property may be intersectedby public thoroughfares, railroads, and other
rights of way provided that the property segments created would be continuous in the
absence of such intersections.

(c) A reseller of Local Exchange Service may be responsible for resale service establishment
charges in addition to all other applicablerecurring and nonrecurring charges. These charges
will be based on an actual or reasonable estimation of the incremental costs incurred by the
Telephone Company in reviewing resale applicationsfor service.

(d) A 36-month minimum service period applies to resellers, with a Service Cancellation Fee
applicable at the date of termination based on the exchange rates in effect. The Service
Cancellation Fee is reduced 1/36 per month and will be an amount equal to the exchange rates
for the maximum number of lines subscribedto during the service period. A nine-month
notice is required prior to termination of serviceby the reseller.

Material formerly appearing on this page now appears on page 6.5.

Issued: February 23, 1999 Effective: January 25, 1999

President, Cincinnati, Ohio

(T)
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GENERAL REGULATIONS

USE OF SERVICE AND FACILITIES (Continued)

1. Ownership and Use of Service and Equipment

b. Resale and Sharing of Service for Shared Tenant Services (Continued)

@

©)
®

8

(h)

(i)

Use of customer Local Exchange Service (excluding Foreign Exchange Service) furnished by the
Telephone Company may be resold subject to the following regulations.

Temporary suspensions of service for resellers are prohibited

The Telephone Company will provide direct local Exchange Service, upon request, to any tenant
in aresale system. The reseller will make direct access facilities available to the Telephone
company at no charge. The Telephone Company, however, is responsible only for local exchange
facilities up to and including the network interface of the reseller's premises. Responsibility and
compensation for facilities beyond the network interface is a matter of negotiation between the
seller and the tenant requesting Telephone Company service.

The Telephone Company will not be responsible for the manner in which the use of service or
charges are allocated to others by a customer who resells service. All applicable rates and charges
for such service will be billed to the customer.

Directory listing for the residential and nonresidential patrons of customers who resell Local
Exchange Service will be provided at the rates for nonresidence additional listings as shown in
Section 6 of this tariff.

Participation in a resale system shall be limited to occupants of a building or contiguous complex
of buildings which compose a resale system.

The resale of private line services via a reseller of Local Exchange Service is prohibited.

Issued: February 23, 1999 Effective: January 25, 1999

President, Cincinnati, Ohio

(T)
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Cancels Original Page 6.3
GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Continued)
1. Ownership and Use of Service and Equipment

b. Resale and Sharing of Service for Shared Tenant Services (Continued) m

(1) Use of customer Local Exchange Service (excluding Foreign Exchange Service) furnished by the
Telephone Company may be resold subject to the following regulations. (Continued)

(k) Private interconnection of a resale system with other systems is prohibited.

(1) Areseller of Local Exchange Service who is utilizing Customer Provided Equipment must
comply with the rules and regulations concerning interconnection as specified in C.2.
following.

(m) Discounts, as specified in Section 7 of this tariff, do not apply for resale situations
(n) Rules and regulations regarding the resale of Local Exchange Service do not apply where the
end users of the exchange service are considered transient in nature and the service is

considered incidental to the function of the organization (e.g., hotels, hospitals, etc.).

(o) Rule and regulations regarding the resale of Local Exchange Service for use with Access

Lines for Customer Provided Public Telephone Service are specified in Section 16 of this (T)
tariff. (T)
Issued: February 23, 1999 Effective: January 25, 1999

President, Cincinnati, Ohio
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GENERAL REGULATIONS

C. USE OF SERVICE AND FACILITIES (Continued)

1. Ownership and Use of Service and Equipment

b. Resale and Sharing of Service for Shared Tenant Services (Continued)

(2) Use of Customer Premises Equipment furnished by the Telephone Company may be resold or
shared subject to the following regulations.

@)

(b

(©

The Telephone company will not be responsible for the manner in which the use of
equipment or charges are allocated to others by a customer who resells or shares equipment
will be billed to the customer.

Resale or sharing of Customer Premises Equipment is permitted provided such equipment is
connected to nonresidence service. When the equipment is premises switching equipment,
the transmission of intercom communications is limited to communications to, from and/or
between users within a Multiline Terminating System Area.

The use of premises switching equipment may be offered by a Certificated Resale Carrier or
by a Sharing Entity under a sharing agreement. A Certificated Resale Carrier may offer its
patrons within a Multiline Terminating System Area this Service for a profit. A Sharing
Entity’ssharing arrangement for this service must be non-profit and the allocation of charges
to each sharer within the Multiline Terminating system Area shall be on non-profit rate basis.

Issued: February 23, 1999 Effective: January 25,1999

President, Cincinnati, Ohio

(T)
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CINCINNATI BELL TELEPHONE COMPANY Section 2

Original Page 6.5

GENERAL REGULATIONS e -

C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Eauipment and Communicattons 7

Systems

a  General Provisions

(1)

U /
'-') )-n_—/—t, (’, ‘;/ (-LL"L*‘

General U /) d

Terminal equipment and communications systems provided by the
customer may be connected at the customer's premises to telecom-
munications services furnished by the Telephone Company where
such connections are made in accordance with the provisions of
Part 68 of the Federal Communications Commission's (FCC)

Rules and Regulations and this section. Telecommunications
services as used herein includes exchange service, Long
Distance Message Telecommunications Service (LDMTS) and Wide
Area Telecommunications Service (WATS) .

Responsibility of the Customer

(a) The customer shall be responsible for the installation,
operation and maintenance of any customer-provided terminal
equipment or communications system. No combinations of
customer-provided terminal equipment or communications
systems shall require change in or alteration of the
equipment or services'of the Telephone Company, cause
electrical hazards to Telephone Company personnel, damage
to Telephone Company equioment, malfunction of Telephone
Company billing equipment, or deqradation of service to
persons other than the user of the subject terminal equipment
or communications system, his callinp or called party.

Upon notice from the Telephone Company that a customer-
provided terminal equipment or communications system is
causing such hazard, damage, malfunction or degradation of
service, the customer shall make such changes as shall be
necessary to remove or prevent such hazard, damage, mal-
function or degradation of service.

(b) The customer shall be responsible for the payment of a
Maintenance of Service Charge as provided in this section
for visits by a Telephone Company employee to the customer
premises when a service difficulty or trouble report results
from the use of customer-provided terminal equipment or com-
munications system.

(c) (Reserved)

Matexial on, tJm'sLage formerly appeared on page 6.1.

Z((wﬁ//jf er H 1986 Effective: January 12, 1987
.. - President, Cincinnati, Ohio

GENERAL

it
TARIFFS AND COCSTS

MANAGER
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3rd Revised Page 7
Cancels 2nd Revised Page 7

GENERAL REGULATIONS
C. USE GF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

a. General Provisions (Cont'd)
(3) Responsibility of The Telephone Company

(a) Telecommunications services are not represented as adapted
to the use of customer-provided terminal equipment or com-
munications systems. Where customer-provided terminal equip-
ment or communications systems are used with telecommunica-
tions services, the responsibility of the Telephone Company
shall be limited to the furnishing of service components
suitable for telecommunications services and to the main-
tenance and operation of service components in a manner
proper for such services. Subject to this responsibility
the Telephone Company shall not be responsible for (i) the
through transmission of signals generated by the customer-
provided terminal equipment or communications systems or for
the quality of, or defects in, such transmission, or (ii) the
reception of signals by customer-provided terminal equipment
or communications systems, or (iii) address signaling where
such signaling is performed dygcustepenepnovidghksignal ing
equipment. OF KENTUCKY

EFTECTIVE

(b) The Telephone Company will, at the customer's request,

provide information concerning interfadklp&idmeters

needed to permit customer-provided terminal equipment to (C)
operate in a manner compatibPMRETANTENRGOIMUARGAETDNS

services. BY: (

(c) The Telephone Company may make elecommuni-
cations services:;, equipment, operations or procedures, where
such action is not inconsistent with Part 68 of the Federal
Communications Commission's Rules and Regulations. I¥such
changes can be reasonably expected to render any customer's
terminal equipment or communications system incompatible with
telecommunications services, or require modification or
alteration of such customer-provided terminal equipment or
communications systems, or otherwise materially affect its
use or performance, the customer will be given adequate
notice, in writing, to allow the customer an opportunity to
maintain uninterrupted service.

. ?'d‘?%v 2 %’ I ~ Effective December 2, 1985
PPy President, Cincinnati, Ohio
VAW -

o
un
RAANIANLE
Al ANAGER —

TARIFFS AND COSTS
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GENERAL EXCHANGE TARIFF
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CINCINNATI BELL TELEPHONE COMPANY Section 2
4th Revised Page 8
Cancels 3rd Revised Page 8
GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

a. General Provisions (Cont'd)
(4) Recording of Two-Way Telephone Conversations

The recording of two-way telephone conversations is
governed by state and federal laws and regulations.

tffective: June 13, 1988

President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

C.

(;ﬂdl May 11, 1988
ﬁ [T goons for President, Cincinnati, Ohio

]

v O

5th Revised Page 9
Cancels 4th Revised Page 9

GENERAL REGULATIONS
USE oF SERVICE AND FACILITIES (Cont"d)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont*d)

a. General Provisions (Cont"d)

Letcry Affairs

—_——



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

2nd Revised Page 9.1
Cancels 1st Revised Page 9.1

GENERAL REGULATIONS

C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

a. General Provisions (Cont'd)

(5) Violation of Regulations

When any customer-provided terminal equipment or communications
system is used with telecommunications services in violation of
any of the provisions in this C.2., the Telephone Company will
take such immediate action as necessary for the protection of the
telecommunications network and Telephone Company employvees, and
will promptly notify the customer of the violation. The customer
shall discontinue such use of the terminal equipment or communica-
tions system or correct the violation and shall confirm in writing
to the Company within 10 days, following the receipt of written
notice from the Company, that such use has ceased or that the
violation has been corrected. Failure of the customer to discon-
tinue such use or to correct the violation and to give the
required written confirmation to the Telephone Company within the
time stated above shall result in suspension of the customer's
service until such time as the customer complies with the provi-
sions of this tariff.

7(‘?sgue§n ay TT, 1988 " Fffective: June 13, 1988
i< A £
¥ &7 ‘ ;‘7;‘?
i ,l President, Cincinnati, Ohio

e

"alre



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

2nd Revised Page 10
Cancels 1st Revised Page 10

GENERAL REGULATIONS

C. USE OF SERVICE AND FACILITIES (Cont'd)

2.

Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

a. General Provisions (Cont'd)

(6)

Definitions

The term "Grandfathered Communications Systems" as used in this

C.2. denotes customer-provided communications systems (including
their equipment, premises wiring and protective circuitry iFany)
connected at the customer's premises, in accordance with any Tele-
phone Company's tariffs, and that are considered to be grand-
fathered under Part 68 of the Federal Communications Cornmission's
Rules and Regulations because, such systems are connected to the
telecommunications network prior to January 1, 1980 and are of a

type of system which was directly connected to the telecom- (T)
munications network as of June 1, 1978. (T)

Grandfathered Connections of Communications Systems

The term "Grandfathered Connections of Communications Systems"

as used in this C.2. denotes connections via Telephone Company
provided connecting arrangements of customer-provided communica-
tions systems (including their equipment and premises wiring) at
the customer premises, in accordance with any Telephone Company's
tariffs, and that are considered to be grandfathered under Part 68
of the Federal Communications Commission's Rules and Regulations
because, such connections to the telecommunications network are
made via Telephone Company provided connecting arrangements prior
to January 1, 1980 and such connecting arrangements are of a type
of connecting arrangement connected to the telecommunications
network as of June 1, 1978.

Grandf athered Terminal Equipment

The term "Grandfathered Terminal Eqﬁlijgnlfé(r:lﬁ"': ‘as Usedd'h this C.2
denotes customer-provided terminal equipmeng; (3nc1ud1ng protective
circuitry 1Fany) connected at the customer premises, in accor-
dance with any Telephone Company's tamffs, andgthat is considered

to be grandfathered under Part 68 of the Federa C‘ommumcat\ons

Tssued Ff;tyuary 28, 1986 Effective March 20, 1986
President, Cincinnati, Ohio

Ged

(/‘

';;'_"\1\,_.

ARIFFS AN

OR

U’ \\AANA()tP -

D COSTS



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

3rd Revised Page 11
Cancels 2nd Revised Page 11

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

a. General Provisions (Cont'd)
(6) Definitions (Cont'd)
Grandfathered Terminal Equipment (Cont'd)

Commission's Rules and Regulations because, such terminal

equipment was connected to the telecommunications network prior

to July 1, 1979 and is of a type of terminal equipment which was
directly connected to the telecommunications network as of (T)

October 17, 1977. (T)

Grandfathered Connections of Terminal Equipment

The term "Grandfathered Connections of Terrninal Equipment” as used
inthis C2. denotes connections via Telephone Company provided
connecting arrangements of customer-provided terminal equipment
connected at the customer premises, in accordance with any Tele-
phone Company's tariffs, and that are considered to be grand-
fathered under Part 68 of the Federal Communications Commission's
Rules and Regulations because, such connections to the telecom-
munications network were made via Telephone Company provided
connecting arrangements prior to July 1, 1979 and such connecting
arrangements are the same type of connenting arrangement connected
to the telecommunications network as of October 17, 1977.

Registered Equipment

PUBLIC SERVICE COMMISSION
The term "Registered Equipment” as used IffCZ denotes equipment
which complies and has been approved within' ghé rI‘-ne‘gl’s‘tratlon pro-
visions of Part 68 of the Federal Commum,cat.m;rb Commission's
Rules and Regulat ions. A T

(7) Interpositioning of Terminal Equipment,”Communications Systems
and Premises Wiring ? % 4,‘ ,
ggents (i.e

Interpositioned Customer premises equipment arran

arrangements of terminal equipment, communications systems and
premises wiring) are those arrangements which require that Tele-
phone Company-provided equipment gain access to the telecommuni-
cations network through Customer-provided equipment or premises
wiring.

s%?&bfuary 28, 1986 Effective March 20, 1986
(( ,’"’ ,/% : President, Cincinnati, Ohio

cENERAL Y MANAGER —
TARIFFS AND COSTS




GENERAL EXCHANGE TARIFF
PSCK No. 3

C INCINNATI BELL TELEPHONE COMPANY ~ Section 2
4th Revised Page 12
Cancels 3rd Revised Page 12

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

a  General Provisions (Cont'd)

(7) Interpositioning of Terminal Equipment, Communications Systems
and Premises Wiring

Customer-provided equipment or premises wiring may be interposi-
tioned at the Customer's premises either between the Telephone
Company-provided equipment and the telecommunications network or
between items of Telephone Company-provided equipment. Customer-
provided premises wiring associated with Complex services can

be provided on a complete or partial system basis. Telephone (
Company-provided equipment will be furnished in an inter-

positioned configuration for use with telecommunications

services in accordance with the following:

o
~

(a) Customer-provided equipment to be connected in an inter-
positioned configuration must meet the requirements of
Part 68 of the Federal Communications Commission's Rules
and Regulations.

(b) The connections between equipments or premises wiring of
the interpositioned configuration may be made using
recognized standard interfaces such as those specified by
the Electronics Industries Association (EIA) .

Connections using non-standard interfaces may be made in
accordance with C.2.c. (3).

(c) The interpositioning must occur at the same premises at
which the associated telecommunications service is terminated.

(d) Premises wiring provided by the Customer must comply with
provisions of Part 68 of the Federal Communications Commis-
sion's Rules and Regulations.

Q
(e) The Telephone Company reserves the rightplgguoceg% » MISSIO]
whether or not any individual interpositioned Cepegidnation

is technically feasible and compatible with Telephdfe"
Company-provided services and equipment; however, if such

a configuration is provided: JINC L, 1927

PURSUANT TO 507 KAR 5:011

Issyed: March Z23. 198 tffective ECTIONAYY, 11)/1987
@ AFOR President, Cincinnati, Obhio Fé M&’/z (é/f/,/,

RUE SIRE COMMISSION MANAGE™

DISTRICT M
DOGKET MANAGEMENT



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2
2nd Revised Page 13
Cancels 1st Revised Page 13

GENERAL REGULATIONS

C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

a. General Provisions (Cont'd)

(7) InteEposmomng of Terminal Equipment, Communications Systems (N)
and Premises Wiring (Cont'd)

(i) The Telephone Company makes no representation as to
the quality of transmission over an interpositioned
configuration. Maintenance responsibility for
Telephone Company-provided equipment sO connected
I1s limited to assuring that the Telephone Company-
provided equipment is functioning properly.

(i1) W interpositioned connections are made, it shall
be the responsibility of the Customer to maintain
and ensure the continuing compatibility of the
Customer-provided equipment or premi ses wiring with
Telephone Company-provided services and equipment. (N)

b. Connections of Registered Equipment

(1) Customer-Provided Registered Terminal Equipmenty: Registered i.issi0
Protective Circuitry, and Registered Communications $ystems.

Customer-provided registered terminal equipment, registered
protective circuitry , and registered communicatiomgysystdfigd

mey be directly connected at the customer premises {'o the
telecommunications network, subject to Part:68<of the Federal 11,
Communications Commission's Rules and Regulati

S,5E621KN
preceding and the following: M /LU/Z,

(a) AIll combinations of registered equipment “and associated
non-registered terminal equipment (including but not
limited to wiring) shall be installed, operated and main-
tained so that the requirements of Part 68 of the Federal
Communications Commission's Rules and Regulations are con-
tinual ly satisfied.

The Telephone Company may discontinue service Or impose
other remedies as provided for in Part 68 of the Federal

Communications Commission' s Rules and Regulations for failure
to comply with these provisions.

W 198¢ Effective: July 2, 1984
& /:L}. Fo President, Cincinnati, Ohio

‘: ’\,J.{'EE;-; AND C ;oTS




GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

5th Revised Page 14
Cancels 4th Revised Page 14

GENERAL REGULATIONS

C. U OF SERVICE AND FACILITIES (Cont’d)

2.

Connections of Customer-Provided Terminal Equipment and Communications

Systems (Cont'd)

b. Connections of Registered Equipment (Cont’d)

(1) Customer-Provided Registered Terminal Equipment, Registered

E’rotectlve Circuitry, and Registered Communications Systems
Cont'd)

(b)

(c)

(e)

The customer connecting terminal equipment or protective
circuitry to the telephone network shall, upon request of
the Telephone Company, inform the Telephone Company of the
particular tine(s) to which such connection is made, the

FCC registration number and ringer equivalence number of

the registered terminal equipment or registered protective
circuitry. The customer shall also provide, when
appropriate, the off premises port signaling capability of a
PBX system.

The customer shall not connect registered equipment to a
Telephone Company access line if:

(i) the ringer equivalence of such equipment in combina-
tion with the total ringer equivalence of other
equipment connected to the same access line exceeds
the allowable maximum as determined by the Telephone
Company, or

(i) the ringer type is not a ringer type designated by
the Telephone Company as suitable for that particular
line.

Except as otherwise provided in (e) following, all connec-

tions of registered equipment to services furnished by the
Telephone Company shall be made through Telephone Company (T)
or customer-provided standard jacks; in the case of reg- (C)
istered communications systemsy through standard Jiacksiwired

in other than a standard manner, whenOfoft standard wiring is
agreed to by the Telephone Company '

Registered equipment which is in hazardou§ ori“iflaccessible
locations may, in lieu of (d) preceding, be connected |n

accordance with C.2.1. foHomeU E

.

Ty

narv g@

J’ LA'“‘(‘-
- RAL J MANAGER -

TARWFS AD

1386 Effectwe Marcn 20, 1986

— President, Cincinnati, Ohio

D COSTS



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

2nd Revised Page 15
Cancels 1st Revised Page 15

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

b. Connections of Registered Equipment (Cont'd)
(2) Premises Wiring Associated With Registered Communications Systems

(a) Premises wiring is wiring which connects separately-housed
equipment entities or system components to one another, or
wiring which connects an equipment entity or system component
with the telephone network interface, located at the customer
premises and not within an equipment housing.

Ci)Fully-protected premises wiring is premises wiring
which is:

[1] No greater than 50 feet in length (measured
linearly between the points where it leaves
equipment or connector housings) and registered
as a component of and supplied to the user with
the registered terminal equipment or protective
circuitry with which it is to be used.

[2] A cord which complies with {1] preceding and
which is extended once by a registered extension
cord. Extension cords may not be used as a sub-
stitute for wiring which for safety reasons
should be affixed to or embedded in a building's
structure.

[3] Wiring located in an equipment room with
restricted access, provided that this wiring
remains exposed for inspection and is not con-
cealed or embedded in the building's structure,
and that it conforms to Part 68 of the Federal
Communications Commissions Rules and Regul ations.

[4] Electrically behin%urge%g§£§ryé;afesé%§1%§rwbt!?Nsystem
components or protective cimauitrmy¥ which assure
that electrical contact between the wiring and
commercial power wiring joniearthi4round will not
result in hazardous voltages or excessive longi-
tudinal imbalance &tiithestelephonemetwork inter-

face. - 77) @@j&’/ﬁ‘““

sued Wua;’“f—;d, 1986 v ttfecti v& Marcn 20, 1986
/ /1 // President, Cincinnati, Ohio

(L 3 alANAGER FOR

{;

T, UFFS AND COSTS

Loven



CINCINNATI BELL INC.

GENERAL EXCHANGE TARIFF
URC No. 3

Section 2
1st Revised Page 16
Cancels Original Page 16

GENERAL REGULATIONS

C.  USE GF SERVICE AND FACILITIES (Cont'd)

2.

Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

b. Connections of Registered Equipment (Cont'd)
2) Premises Wiring Associated With Registered Communications Systems

(Cont'd)

(a) (Cont'd)

(ii1) Protected premises wiring requiring acceptance testing
for imbalance is premises wiring which is electrically
behind registered equipment, system components or cir-
cuitry which assure that electrical contact between
the wiring and commercial power wiring will not result
in hazardous voltages at the telephone network inter-
face.

(iii) Unprotected premises wiring is all other premises
wiring.

(b) Customers who intend to connect premises wiring other than
fully protected premises wiring to the telephone network
shall give advance notice to the Telephone Company in accor-
dance with the procedures specified in Part 68 of the Federal
Communications Commission's Rules and Regulations or as
otherwise authorized by the Federal Communications Commis-
sion.

(c) The Telephone Company may invoke extra-ordinary procedures
specified in Part 68 of the Federal Communications Commis-
sion's Rules and Regulations where one or more of the fol-
lowing conditions are present:

(i) Information provided in the supervisor's affidavit
gives reason to believe that a violation of Part 68
of the Federal Communications Commission's Rules and
Regulations is likely.

(ii) A failure has occurred dumng acceptance testlng for
imbalance. ‘

., Sl /M/m/
) /) e
/ 1gsued Sg;ftemt?fe'? 25, 1979 Effective October 16 1979

(’// C ~// (/N Z5 FoR

GENERAL RATE

¥

MANAGER

President, Cincinnati, Chio




GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY ~ Section 2
3rd Revised Page 17
Cancels 2nd Revised Page 17

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont*d)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont"d)

b. Connections of Registered £quinment (Cont*d)

(2) ?remisg§ Wiring Associated With Registered Communications Systems
Cont”

(c) (Cont®d)

(iii) Harm has occurred, and there is reason to believe that

this harm was a result of wiring operations perfqrmed
under Part 68 of the Federal Communications Commis-

sion®s Rules and Regulations.

In addition, the Telephone Company may monitor or participate
in acceptance testing for imbalance, or may inspect other
than Fully-Protected Premises Wirinq installations as set
forth in Part 63 of the Federal Communications Commission®s
Rules and Requlations.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
qrrr' TIVE
NOV 1987
:011,

PURSUAIN Y U BUZ RAR 5

ECT E'\”SJ;E ), s
’ At AAL
- s

PUBLIL, SERWCE COMMISSION MANAGER

ber 23, 1987 Effective: November 23, 1987
FOR President, Cincinnati, Ohio

//%%zzzi:

DISTRICT MANAGER-
DOCKET MANAGEMENT



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY _ Section 2
3rd Revised Page 17.1
Cancels 2nd Revised Page 17.1

GENERAL REGULATIONS

C. USE OF SERVICE AND FACILITIES (Cont'd)

, 1987 Effective : November 23, 1987

£0~ President, Cincinnati, Ohio

DISTRICT MANAGER-
DOCKET MANAGEMENT



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

2nd Revised Page 17.2
Cancels 1st Revised Page 17.2

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding)

(1) Direct Connections
(a) Grandfathered Terminal Equipment

Grandfathered terminal equipment may remain directly con-

nected and be moved and reconnected to the telecommunica-

tions network for the life of the equipment without regis-
tration and may be modified only in accordance with Part 68

of the Federal Communications Commission's Rules and Regul a- :
tions. T)

(D)

PUBLIC SERVICE COMMISSICN
OF KENTUCKY
EFFECTIVE

is%/e?ruary 28, 1986 Effective March 20, 1986

ey , President, Cincinnati, Ohio
L/ I-OR

usMER 7 MANAGER —
lf«.x S D CO Jlb




GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

2nd Revised Page 18
Cancels 1st Revised Page 18

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in €.2.a.(6) preceding) (Cont'd)

(1) Direct Connections (Cont'd)

(D)
(D)
(b) Grandfathered Communications Systems
Grandfathered communications systems, directly con- (T)
nected to the telecommunications network on June 1,
1978, may remain connected for the life of the equip-
ment without registration. Additions and modifications (T)
may be made only in accordance with Part 68 of the Federal |
Communications Commission's Rules and Regulations. (T)
(D)

4 \’&”j{’ﬁ““ il
Issued Fﬁb}uary 23, 1986 Effective arc , 1986
%/ President, Cincinnati, Ohio
¢

; OR
ERAL Y MANAG _R -

GWA ~ACTC
\M \l‘ FS AND COSITS



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY ~ Section 2
2nd Revised Page 19

Cancels 1st Revised Page 19

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont'd)

(1) Direct Connections (Cont'd)

2VICE COMMISSION

5 Mgl

Tssued ;@tyuary 28, 1986 Effective March 20, 1986
,/ President, Cincinnati, Ohio

P “" FOR
i e
~ S AKEFS AND COSTS



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

2nd Revised Page 20
Cancels 1st Revised Page 20

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont’d)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont’d)

(1) Direct Connections (Cont’d)

PUBLIC SERVICE COMMISSICN
OF KENTUCKY
EFFECTIVE

iy .@7@@

(c) Customer-provided terminal equipment and customer-provided
communications systems connected to the telecommunications
network via customer-provided grandfathered protective cir-
cuitry are subject to the provisions of (a) and (b) preced-
ing.

(d) Premise wiring associated with (a) through (c) preceding
shall conform to Part 68 of the Federal Communications
Commissions Rules and Regulations.

(e) The customer shall, upon request, notify the Telephone
Company when such terminal equipment or communications
systems described in (a) through (c) preceding are to be
connected or permanently disconnectd; such notification
shall include a description of the equipment including the
manufacturer’s name, model number, and type of equipment.

)ary 28, 1986 Effective March 20, 1986

President, Cincinnati, Ohio

(NI DA { RAAN AN
\' (a¥al! Wiminre \'L_R =

TARIFFS AND COSTS

(D)




GENERAL EXCHANGE TARIFF
PSCK No. 3
CINCINNATI BELL TELEPHONE COMPANY Section 2
2nd Revised Page 21
Cancels 1st Revised Page 21

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont'd)

(2) Connections Through Connecting Arrangements Provided by the
Telephone Company

(a) Grandfathered connections of terminal equipment (T)

and grandfathered connections of communications

systems made in accordance with C.2.c.(1)(b) and

(c) respectively may remain connected and be

moved and reconnected for the life of the equip-

ment and may be modified only in accordance with

Part 68 of the Federal Communications Commis-

sion's Rules and Regulations.

%Wuary 28, 198t tffective March 20, 1986

President, Cincinnati, Ohio
FOR

ceneraL Y MANAGER —
TARIFFS AND CCSTS



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

2nd Revised Page 22
Cancels 1st Revised Page 22

GENERAL REGULATIONS

C. USE CF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont‘d)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont’d)

(2) Connections Through Connecting Arrangements Provided by the
Telephone Company (Cont'd)

PUBLIC SERVICE COMMISSICN
OF KENTUCKY

reuiiy

) () +

1",". ;‘1/»‘ \ = !1,,_‘,‘3»‘;':.1",’
L1, = o )

(D,
/LS)Sueg)};ebfuary 28, 19806 Effective March 20, 1986
e /'/( % President, Cincinnati, Ohij
(://C ‘Cz’/ -l & [' FOR > 1, 10
CENERAL Y MANAGER —

TARIFFS AND COSTS



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

2nd Revised Page 23
Cancels 1st Revised Page 23

GENERAL REGULATIONS
C. USE CF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont'd)

(2) Connections Through Connecting Arrangements Provided by the
Telephone Company (Cont'd)

(b) Separate, identifiable and discrete protective (T)
circuitry {(i.e., connecting arrangements) used
for grandfathered connections of communications
system to the telecommunications network may be
removed or replaced with apparatus of lesser
protective function, provided that any equipment,
and any premises wiring whose classification is
changed thereby, conforms to Part 68 of the
Federal Communications Commission's Rules and
Regulations.

|
D)

| - (
ued. }Zaajuary 23, Tak Effective March 20, 1986
/ ,{;Z President, Cincinnati, Ohio

LS FOR

CENERAL  MANAGER —
TARFFS AND COSTS




GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2
2nd Revised Page 24
Cancels 1st Revised Page 24
GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont'd)

é/etyuary 28, 198t tffective March 20, 1986
C/ : ., FOR President, Cincinnati, Ohio
.'\‘1”1‘,, MA\\A s

TARIFFS AND (,\)ul\)

—
o=



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2
2nd Revised Page 25
Cancels 1st Revised Page 25

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont'd)

PUBLIC SERVICE COMMISSI
OF KENTUCKY

| )

EFFECTIV

FGR
GENERAL MANAGER —

AT AND AACT
TARIFFS AND COSTS

s%ﬁuary?& 1986 Effective March 20, 1986
r o il . President, Cincinnati, Ohio
/2 g //,4406 ’ s



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2
2nd Revised Page 26
Cancels 1st Revised Page 26

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont'd)

(3) Minimum Protection Criteria for Electrical Connections

(a) To prevent excessive noise and crosstalk in the network, it
Is necessary that the power of the signal at the central
office not exceed 12dB below one milliwatt when averaged over
any three second interval, Torwnsurg that this, ]‘mwt is not
exceeded the power of the' swgnal whwgh ﬁ’y be* app1 ied by the
customer-provided equipment to the Teﬂephpne Company inter-
face located on the customer premises will be specified for
each customer location but in nejcase shabk it exceed one

m 1liwat.
%F/?b?uary 28, T98¢ tffective March 20, 1986
LA &7 aK?{Z FOR President, Gncinnati , Ohio

~

GENERAL MANAGER —
TARIFFS AND COSTS




CINCINNATI BELL INC.

GENERAL EXCHANGE TARIFF
URC No. 3

Section 2
1st Revised Page 27
Cancel s Original Page 27

GENERAL REGULATIONS

C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

C.

A Ny

Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont'd)

(3) Minimum Protection Criteria for Electrical Connections (Cont'd)

(b)

(c)

(T)

To protect other services, it is necessary that the signal
which is applied by the customer-provided equi pment to the
Tel ephone Company interface located on the customer premnises
meet the following limits:

(i) The power in the band from 3,995 Hertz to 4,005 Hertz
shall be at least .18dB below the power of the signal
as specified in (a) above.

(ii) The power in the band from 4,005 Hertz to 10,000 Hertz
shall not exceed 16dB below one milliwatt.

(iii) The power in the band from 10,000 Hertz to 25,000
Hertz shall not exceed 24dB below one milliwatt.

(iv) The power in the band from 25,000 Hertz to 40,000
Hertz shall not exceed 36dB below one nilliwatt.

(v) The power in the band above 40,000 Hertz shall not
exceed 50dB below one milliwatt.

To prevent the interruption or disconnection of a call, or

interference with network control signaling, it is necessary
that the signal applied by the customer-provided equipment to
the Telephone Company interface located on the customer pre-
mises at no time have energy solely in the 2450 to 2750 Hertz
band. If signal power is In the 2450 to 2750 Hertz band, it
must not exceed the power present at the same time in the 800
to 2450 Hertz band. (T)

S s lomracad|

/l/ ) ). /4 / ya)
/" /Ts5ugd Septembdl 25, 197¢ Effective October 16, 1973
( // (. ( el fi? FOR

L

GENERAL RATE

MANAGER

President, Cincinnati. Ohio



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

2nd Revised Page 27.1
Cancels 1st Revised Page 27.1

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications

Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.{6) preceding) (Cont'd)

(4) Attested Equipment Connected Prior to January 1, 1980

(a) Any customer-provided headsets and non-powered conferencing ET)
attested equipment connected prior to January 1, 1980 may T)
remain connected and be moved and reconnected in accordance

therewith for the life of the equipment unless subsequently
modified.

%fb})mj 78, 1O tffective March 20, 1986
{:/)2/ _ ,’j. (ﬁ/ President, Cincinnati, Ohio
RPN / R R e

FOR

1+ NFFS AND COSTS



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

1st Revised Page 27.2
Cancels Original Page 27.2

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont'd)

(4) Attested Equipment Connected Prior to January 1, 1980 (Cont'd)

(b) In the event Attested Equipment bearing an ldentification
Number does not meet the requirements set forth by the Tele-
phone Company in its Technical References, the customer using
such Attested Equipment shaf either disconnect the equipment
from the Telephone Company service or arrange for connection
of the equipment in accordance with C.2.h. preceding.

(5) Conforming Answering Devices Connected Prior to July 1, 1979

(a) Customer-provided Conform;ng AfsweringrBevie e WAIEH MBlet
the standards and procedures set forthtbyEthél Te lephone
Company in Technical References for Conforming! Answemng
Devices and which were connected at the customer's premises
to the telecommunications network priorito July1, 1979 (T)

may remain connected and be moved _and, reconnected in (T)
accordance therewith for the 1ifeTof/the equipmenty unless

subsequently modified. , \&@
BY: 9 . ﬁé?@\_
y7 Vi
777 ary 78, 1986 ““tffective March 20, 1986
% //z,, - President, CGncinnati, Ohio

ERAL J MANAGE
1! ..IV‘! (, AND COSTS




GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

1st Revised Page 27.3
Cancels Original Page 27.3

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

c. Connections of Grandfathered Terminal Equipment and Grandfathered
Communications Systems (as defined in C.2.a.(6) preceding) (Cont'd)

(5) Conforming Answering Devices Connected Prior to July 1, 1979
(Cont'd)

v 5. Lengheg an

(b) Inthe event that an answering device bearing a Conformance
Number does not meet the requirements of the Telephone
Company's Technical Reference for Conforming Answering
Devices, the customer using such answering device shall
either disconnect the device from the Telephone Company
service or arrange for connection of the device in accordance
with C.2.b. preceding.

ugt/febidary, tffective Marcn 20, 1986
L 17 Lo 'fé FOR

President, Cincinnati, Ohio
o UAANAGER —



GENERAL EXCHANGE TARIFF
URC No. 3

CINCINNATI BELL INC. Section 2
Original Page 27.4

GENERAL REGULAT IONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

d. Acoustic or Inductive Connections

(b) Customer-provided tone-type address signaling is permitted
through such connections, however, the services of the
Telephone Company are not designed for such use and the Tele-
phone Company makes no representation as to the reliability
of address signaling which is performed in such manner.

(2) Minimum Protection Criteria

(a) To prevent excessive noise and crosstalk in the network, it
is necessary that the power of the signal which is applied
by the customer-provided equipment to the network control
signaling unit located on the customer's premises be limited
so that the signal power at the output of the network control
signaling unit (i.e., at the input to the Telephone Company
line) does not exceed 9dB below one milliwatt when averaged
over any three second interval. However, to permit each cus-
tomer, independent of distance from the central office, to
supply signal power which at the central office approximates
12dB below one milliwatt when averaged over any three second
interval , the Telephone Company, at the customer's request,
will specify, for each customer location, the signal power
at the output of the network control signaling unit, which
shall in no case exceed one milliwatt.

(b) To protect other services, it is necessary that the signal
which is applied by the customer-provided equipment to the
network control signaling unit located on the customer pre-
mises meet the following limits at the output of the network

control signaling unit: (T)
N /Al//\
7 P2 _ ~/ / ya) -
yayarsy tl Se’p’temt?//éf 25, 1979 Effective October 16, 1979
(/ C-(7 C.9V75 For

President, Cincinnati. Ohio

GEiveinnnal RATE Y MANAGER



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2

1st Revised Page 27.5
Cancels Original Page 27.5

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont’d)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont‘d)

d. Acoustic or Inductive Connections
(2) Minimum Protection Criteria (Cont’d)
(b) (Cont’d)

(i) The power in the band from 3,995 Hertz to 4,005 Hertz
shall be at least 18dB below the power of the signal
as specified in (a) preceding.

(ii) The power in the band from 4,005 Hertz to 10,000 Hertz
shall not exceed 16dB below one milliwatt.

(iii) The power in the band from 10,000 Hertz to 25,000
Hertz shall not exceed 24dB below one milliwatt.

(iv) The power in the band from 25,000 Hertz to 40,000
Hertz shall not exceed 36dB below one milliwatt.

(v) The power in the band above 40,000 Hertz shall not
exceed 50dB below one milliwatt.

(c) To prevent the interruption or disconnection of a call, or
interference with network control signaling, it is necessary
that the signal applied by the customer-provided equipment
to the network control signaling unit located on the customer
premises be limited so that the signal at the output of the
network control signaling unit shall at no time have energy
solely in the 2450 to 2750 Hertz band. If there is signal
power at the output of the network control signaling unit in
the 2450 to 2750 Hertz band, it must not exceed the power

present at the same time |n the 800 to 2450 Hertz band.
‘ SERVICE
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GENERAL EXCHANGE TARIFF
URC No. 3

CINCINNATI BELL INC. Section 2

Original Page 27.6
GENERAL REGULATIONS

C. UE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

f.

N «’/—\

Equi pment-to-Equi pment Connections

(Reserved for future use.)

/Mm;/ |

Connections of Customer-Provided Communications Systems Not Subject
to Part 68 of the Federal Communications Commission's Rules and
Regulations

Customer-provided communications systems not subject to Part 68 of
the Federal Communications Commission's Rules and Regulations may be
connected with telecommunications services in accordance with this
C.2.g.  These communications systems (including channels derived from
such systems), not exceeding voice grade, may be connected at the cus-
tomer premises provided that :

(1) Such telecommunications service or customer-provided communica-
tions system is utilized for the origination or termination of
communications at the Customer premises where the connection is
made.

(2) The connection shall be through a network control signaling unit
and connecting arrangement furnished by the Telephone Company.

(3) The connection shall be made through switching equipment provided
either by the customer or by the Telephone Company.

(4) The provisions relating to minimum protection criteria set forth
in C.2.c.(3) preceding shall apply to the connection of customer-
provided communications systems. As related to minimum protection
criteria and when applied to the connection of customer-provided

communications systems, the term "customer premises” shall include

any premises on which the Customer-provided communications system
is terminated.

.
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CINCINNATI BELL INC.

GENERAL EXCHANGE TARIFF
URC No. 3

Section 2
Original Page 27.7

GENERAL REGULATIONS

C.  USE OF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

h.

ey,

Connections of Customer-Provided Terminal Equipment to Services
Specifically Exempted from the Federal Communications Commission's
Registration Program

Customer-provided terminal equipment may be connected at the customer
premises to semi-public coin services of the Telephone Company in
accordance with the foll owing:

(1) The connection shall be through a network control signaling unit
and connecting arrangement furnished by the Telephone Company.

(2) The customer-provided terminal equipment must comply with the
minimum protection criteria set forth in C.2.c.(3) preceding.

Connections of Certain Facilities of Power, Pipeline and Railroad

Companies

(1) General

(a)

Except as otherwise provided in (2) following telephone
facilities of an electric power company, an oil, oil pro-
ducts or natural gas pipeline company, or a railroad company
provided primarily to communicate with points located along
a right-of-way (including premises of such company anywhere
in cities, towns or villages along the right-of-way) owned
or controlled by such company may, in lieu of the provisions
of C.2.c. and C2g. preceding, be connected with the tele-
communications network , for the following purposes:

(i) in cases of emergency involving safety of life or
property;

ey

Effective Cctober 16, 1979

Z N A \_/
L ror President, Cincinnati , Ohio

AANAGER




GENEKAL EXCHANGE TAR IFF
URC No. 3

CINCINNATI BELL INC. Section 2
Original Page 27.8

GENERAL REGULATIONS
C.  USE CGF SERVICE AND FACILITIES (Cont'd)

2. Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

i. Connections of Certain Facilities of Power, Pipeline and Railroad
Companies (Cont'd)

(1) General (Cont'd)
(a) (Cont'd)

(ii) 1in cases of calls originated by railroad employees
under circumstances indicating need for prompt action
to secure or maintain the safety, continuity, or reli-
ability of railroad service to the public, and related
to the movement of passengers, mail, property, or
equipment by railroad, or the repair, maintenance, or
construction of railroad rights-of-way, structures or
equi pment ;

(iii) in cases where the customer facilities serve locations
where it is impracticable because of hazard or inac-
cessibility for the Telephone Company to furnish its
facilities; and

(iv) during an interim period in cases where the customer
has arranged for replacement of said customer facili-
ties with facil ities of the Telephone Company.

(b) Telephone circuits of such companies will be connected to
a local or toll central office line to form a through
connection only through manual switching equipment, or an
attendant's position of dial PBX equipment furnished to the
customer by the Telephone Company. Such equipment or posi-
tion may be located at either or both ends of the customer's
circuit.

(c) Connection of a telephone circuit of such companies as
specified in (a) (ii), (iii), or (iv) preceding may be
established at either end of such circuit, but shall not be
established at both ends simultaneousty: Co

1

V' Utiiny Regulatory 6 15
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GENERAL EXCHANGE TARIFF
URC No. 3

CINCINNATI BELL INC. ~ Section 2
Original Page 27.9

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

Systems (Cont'd)

i. Connections of Certain Facilities of Power, Pipeline and Railroad
Companies (Cont'd)

(2) Effective January 1, 1980, rew installations of or additions to
customer-provided terminal equipment and communications sytems

subject to Part 68 of the Federal Communications Commission's
Rules and Regulations, connected to the tel ecommunications network

,,\

f{u?fd Sepfembg’y‘ 25. 197 Effective Cctober 16, 1979

(/ L / 7 A FOR President , Cincinnati , Ohio
GENERAL RATE ' MANAGER
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CINCINNATI BELL INC.

C.

GENERAL EXCHANGE TARIFF
URC No. 3

Section 2
Original Page 27.10

GENERAL REGULATIONS

USE OF SERVICE AND FACILITIES (Cont'd)

2.

Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

k.

N

Force

Connections of Certain Facilities of the US. Amy, Navy, and Air

(1) General

(a)

Except as otherwise provided in (2) following, facilities
of a telephone system of the US. Department of the Army,
Naw or Air Force which serves an establishment operated and
administered under the direction of the Department and com-
manded by authorities of such establishment, may, in lieu of
the provisions of C.2.c. and C.2.g. preceding, be connected
to the tel ecommunications network where the Secretary of the
appropriate Department certifies in writing that reasons of
military necessity require that the establishment be served
by a telephone system of the Department. In addition, the
facilities of a temporary telephone system for such Depart—
ment located off a permanent establishment of the Department
for maneuvers, mobilization tests or technical service tests
will be so connected.

Except as otherwise provided in (2) following, telephone
facilities of the US. Department of the Army, Nawy or Air
Force, other than those described in (a) preceding, nay, in
lieu of the provisions of C.2.c. and C.2.g. preceding, be
connected means of switching or connecting equipment fur-
nished by the Telephone Company, to a PBX switchboard or
other telephone switching or terminal equipment, where the
Secretary of the appropriate Department or his authorized
representative notifies the Telephone Company in writing that

such connection is required for reasons of military necessity.

Such department telephone facilities will be connected to the
tel ecommunications network only is cases of emergency involv-
ing safety of life or property, unless the aforesaid Depart-
ment facilities are in locations where it is impracticable
for the Telephone Company to furnish its facilities.
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GENERAL EXCHANGE TARIFF
URC No. 3

CINCINNATI BELL INC. Section 2

C.

Original Page 27.11

GENERAL REGULATIONS

USE CF SERVICE AND FACILITIES (Cont'd)

Connections of Customer-Provided Terminal Equipment and Communications
Systems (Cont'd)

2.
k.
1.
/' \

Connections of Certain Facilities of the US. Ammy, Navy, and
Air Force (Cont'd)

(2)

Effective January 1, 1980, new installations of or additions to
customer-provided terminal equipment and communications systems
subject to Part 68 of the Federal Communications Commission's
Rules and Regulations, connected to the telecommunications
network in accordance with (1) preceding must conform with

Part 68 of the Federal Communications Commssion's Rules and
Regulations.

Connections of Service Station Lines and Facilities Furnished by the
Customer Which Involve Hazardous or Inaccessible Locations

(1)

Except as otherwise provided in (2) following, service station
lines, and facilities furnished by the customer which involve
hazardous or inaccessible locations, may be connected to the tele-
communications network .

Effective January 1, 1980, new installations of or additions to
customer-provided terminal equipment and communications systems
subject to Part 68 of the Federal Communications Commission's
Rules and Regulations, connected to the telecommunications network
in accordance with (1) preceding must conform with Part 68 of the
Federal Communications Commission's Rules and Regulations.

Afi{i2/422¢2kﬁz/
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GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2
fthl Revised Pdge' 28
Cancels 5th Re¥ised Paqge' 28

o

GENERAL REGULATIONS

1 AT -

C. USE OF SERVICE AND FACILITIES (Cont'd)

3. Use of Customer Local Exchange Service 3 g /

,/ .\.’-«.,c";/ (IR

a Customer Local Exchange service, as distinguished from public and”/ ¢/
semi-public service, is furnished only for use by the customer, his
family, employees or representatives, persons residing in the
customer's household, or guests of the customer, except as the use of
the service may be extended to:

(1) Joint users

(2) Patrons, as opposed to tenants, of the customers where the use of
the service by the patron is incidental to his patronage of the
customer, provided no charge except reimbursement for toll charges
is made by the customer for such use.

(3.) Patrons of the customer, and to the public in general, in connec-
tion with Automatic Dialing Telephone Units arranged for the ori-
gination of calls only to preselected telephone numbers.

(4) Medical doctor employees of the customer (hospital) for the con-
duct to their private practice on the premises of the customer
(hospital).

(5) Another party on a different premises to provide for the answering
of calls during the customer's absence. Such termination is fur-
nished only with the understanding that outward calls are not to
be placed therefrom, and on the condition that use of separate
exchange service is available to the other party on the same pre-

mises.
(6) Patrons of customers who resell their service. (N)
b. The Telephone Company will refuse to install customer service, or to

permit such service to remain on premises of a public or semi-public
character where the equipment is so located that the public in general,
except as stated in a above, may make use of the service.

c. Subject to the provisions in Section 16 following, Access Line Service
for Customer-Owned Coin-Operated Telephones (COCOTs) may be furnished
for use by the public.

1986 Effective: January 12, 1987

co,;» President, Cincinnati, Ohio
GENERAL ~ MANAGER -
TARIFFS AND COSTS



CINCINNATI BELL TELEPHONE COMPANY

CENERAL EXCHANGE TARIFF
PSCK NO. 3

CENERAL REGULATIONS

C. USE OF SERVICE AND FACILITIES (Cont'd)

4. Local Message

Section 2
4th Revised Page 29
Cancels 3rd Revised Page 29

(D

(m

A local message is a communication between an exchange access line and
any other exchange access line within the local service area of the
originating exchange access line.

JUN 13 2000

PURSUANT TO 807 (/2 5011,
SECTION & (1)

ov Skp Jas {) R, .2
BY: 20500 ) DALY

Issued: April 14, 2000

Eugene J. Baldrate. Vice President - Regulatory Affairs.

Effective: June 13, 2000

Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
URC No. 3

CINCINNATI BELL INC. Section 2
~—lst-Revised-Page 30
..Gancels Original Page 30

GENERAL REGULATIONS ‘ \

C.  USE OF SERVICE AND FACILITIES (Cont'd) /Mmo/

———

6. Connections of Other Common Carrier-Provided Communications Systems— . (T)
a. General Provision

Communications systems provided by the Other Common Carrier (Listed
in f) hereafter referred to as the OCC may be connected with the
facilities furnished by the Telephone Company for exchange and long
distance message telecommunications service as specified in Para-
graphs b. through h following.

b. Responsibility of the Customer

Where exchange and long distance message teleconmunications services
are available under this tariff for use in connection with OCC-
provided communications systems, the operating characteristics

of such systems shall be such as not to interfere with any of the
services offered by the Telephone Company. Such use is subject

to the further provisions that the OCC-provided systems do not
endanger the safety of Telephone Company employees or the public;
damage, require change in, or alteration of, the equipment or other
facilities; impair the operation of the telecommunications system
or otherwise injure the public in its use of the Telephone Company's
services. Upon notice from the Telephone Company that the Other
OCC-provided system is causing or is likely to cause such hazard

or interference the customer shall arrange with the OCC to make
such change as shall be necessary to remove or prevent such hazard
or interference.

The customer shall be responsible for payment of a Maintenance

of Service Charge, as set forth in D.10.b. following for each repair
visit by the Telephone Company to the premise of the customer where
the service difficulty results from the use of equipment, facilities
or services provided by an Other Common Carrier.

c. Network Control Signal ing

Satisfactory performance of the telecommunications network requires
continuing functional capability of the network control signals

and the switching equipment involved. To assure such continuing
capability, network control signaling (except customer-provided
tone-type address signaling through a Telephone Company-provided

or OCC-provided connecting arrangement) in the furnishing of tele-
communications service shall be performed by equipment furnished,
installed and maintained by the Telephone Company or the OCC.

\
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GENERAL EXCHANGE TARIFF
URC No. 3

CINCINNATI BELL INC. 3 Section 2

C.  USE GF SERVICE AND FACILITIES (Cont'd)

6.

ISt-Revised Page 31
Gancels. Original ;Page 31

GENERAL REGULATIONS ‘\ T }

A nfortned

Connections of Other Common Carrier-Provided communications Systems

(Cont'd)
d.

Conditions for Connection of OCC-Provided Communications Systems

CCC-provided communications systems, including channels derived from
such systems, not exceeding voice grade, may be connected with
exchange or long distance message telecommunications services at the
premises of the customer provided that:

(1)

Such exchange or long distance message telecommunications

service or OCC-provided communications system is utilized for

the origination or termination of communications at the customer's
premises where the connection is made.

The connection is either through equipment which effects such
connection externally to a Telephone Company provided network
control signaling unit by means of an acoustic or inductive
connection for transmitting and/or receiving or through direct
electrical connection in accordance with 3 or 4 below.

Where the connection with the OCC-provided communications system
involves direct electrical connection to the facilities furnished
by the Telephone Company for exchange or long distance message
telecommunications service such connection shall be made

through switching equipment provided by the customer, by the
Telephone Company, or by the OCC.

Where the connection is made by means of switching equipment
provided by the customer, such switching equipment and the
facilities provided by the 0CC shall be treated as a customer-
provided communications system and the regulations applicable to
the connection of customer-provided communications systems shall

apply.

Connection may be made only iFfthe forms of electrical conmunica-
tion are the same and consistent with those for which the
Telephone Company-provided service is offered. Connections are
not represented as being suitable for satisfactory transmission.

The rates and charges for connection to OCC-provided comnuni-
cation systems shall be the same as those that would apply if
Telephone Company services were so connected. The rates and
charges to the customer are in addition to the rates and
charges made by the 0CC for the services and channels which it
») provides.
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Effective Cctober 16, 1979
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GENERAL EXCHANGE TARIFF
URC No. 3

CINCINNATI BELL INC. Section 2
1st Revised Page 32
Cancels Original Page 32

GENERAL REGULATIONS
C. USE OF SERVICE AND FACILITIES (Cont'd)

6. Connections of Other Common Carrier-Provided Communications Systems (T)
(Cont'd)

e. 0OCC Service

ATl arrangements for service provided by an 0CC shall be made by
the customer with that carrier. The furnishing of exchange and
long distance message telecommunications service by the Telephone
Company is not a part of a joint undertaking with the OCC.

f. Other Common Carrier L= Sl
U 2
The OCC referred to in this Section is the Western Union Telegraph
Company « 197

979
g. Responsibility of Telephone Company %A«tf*ﬂm/

(1) The Telephone Company shall not be responsible for the in-
stallation, operation or maintenance of any OCC-provided
communications equipment or system exchange and long distance
message telecommunications services are not represented as
adapted to the use of OCC-provided equipment or systems and
where such equipment or systems are connected to Telephone
Company facilities the responsibility of the Telephone Company
shall be limited to the furnishing of facilities suitable
for exchange or long distance message telecommunications service
and to the maintenance and operation of such facilities in
a manner proper for such telecommunications service; subject
to this responsibility, the Telephone Company shall not be
responsible for (i) the through transmission of signals generated
by the GCC-provided equipment or system or for the quality of,
or defects in, such transmission, or (ii) the reception of
signals by the Other Common Carrier-provided equipment
or system, or (iii) network control signaling where such
signaling is performed by OCC-provided network control signaling
equipment.

(2) The Telephone Company shall not be responsible to the customer
or GCC if changes in minimum network protection criteria or in
any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by an CCC obsolete or
require modification or alteration of such equipment or system,
or otherwise affect its use or performance.

o
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GENERAL EXCHANGE TARIFF
URC No. 3

CINCINNATI BELL INC. Section 2

C. BE
6.

/

1st Revised Page 33
Cancels Original Page 33

GENERAL REGULATIONS
OF SERVICE AND FACILITIES (Cont'd)

%onnections of Other Common Carrier-Provided Communications Systems
Cont'd)

h. Violation of Regulations

Whn any equipment or communications system provided bf; an CCcC is
connected to facilities that are provided by the Telephone Company

for exchange or long distance message tel ecomrnunications service,

in violation of any of the provisions in C.7.a. through C.7.h., the
Telephone Com will take such immediate action as necessary for

the protection of the network, and will promptly notify the customer
of the violation. The customer shall discontinue such connection of
the equipment or system or correct the violation and shall confirm in
writing to the Telephone Company within 10 days, foIIowin?1 the receipt
of written notice from the Company, that such connection has ceased or
that the violation has been corrected. Failure of the customer to
discontinue such connection or to correct the violation and to give the
required written confirmation to the Telephone Company within the time
stated above shall result in suspension of the customer's service until
such time as the customer complies with the provisions of this tariff.

A )
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GENERAL EXCHANGE TARIFF

PSCK NO. 3
CINCINNATI BELL TELEPHONE COMPANY LLC Section 2
2nd Revised Page 34
Cancels 1st Revised Page 34
GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE
1. Application for Service

The Telephone Company may refuse an application for service upon the objection to the furnishing thereof
made by or on behalf of any governmental authority.

An application for service becomes a contract upon the establishment of service. Neither the contract nor

any rights acquired thereunder may be assigned or in any manner transferred except as specifically

provided in this tariff. Requests for additional service, upon the establishment thereof, become a part of

the original contract, except that each item of additional service is furnished subject to payment of charges

for the period specified in Section 11, Initial Service Periods and Termination of Service. Any change in

rates or regulations in the Company’s tariffs or authorized by the legally constituted authorities acts as a ©)
modification of all contracts to that extent, without further notice.

When an application for service is cancelled by an applicant for service or a customer before service is
established, the applicant or customer may be required to reimburse the Telephone Company for all
expenses, including engineering and construction costs, incurred by the Telephone Company as a result of
such application before its receipt of notice of cancellation. The amount of reimbursement, however, shall
not exceed the service, construction, installation, and termination charges that would have been applicable
if the service had been established.

TARIFF BRANCH

RECEIVED

7/12/2006

Issued: July 12, 2006 Effective: July 12,2006
PUBLIC SERVICE

D. Scott Ringo, Jr., Assistant Secretary, Cincinnati, Ohio COMMISSION
OF KENTUCKY




GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL INC. Section 2
Original Page 34.1

GENERAL REGULATIONS
D. ESTABUISHVENT AND RURNISHING &= SERVICE (Cont’d)
1. Application for Service (Cont’d)

W a request for additions, rearrangement, relocation, or modification  (T)
of service or equipment is cancelled by a customer before the work

involved has been completed, the customer may be required to reimburse

the Telephone Compay for a1l exPenses, including engineering and con-
truction costs, incurred by the Telephone Ocmiaaw as a result of such

request before its receipt of notice of cancellation. The amount of
reimbursement, however, shall not exceed the service, construction,

instal lation, and termination charges that woul d have been applicable (T)
if the work involved in complying with the request had been completed.

If an applicant has an outstanding account with the Telephone Company,
the Telephone Company reserves the right to reject application for
service until the amount due shall have been paid in full.

A contract for service may be transferred to another member of the

family in the case of residence service and to another individual,

partr]ershlrlj\b association, or corPoratlon in the case of nonresidence (T)
service. billing adjustment for local exchange or toll service

previously furnished is made and the raw customer must assume

all outstanding indebtedness of the original customer. N charge (T)
applies to service transferred in accordance herewith.

CHECKED

Public Service Commission
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y
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DATES AND TADRICCO T
RATES AND TARIFFS
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sudge ptember 29, 1981 . Effective September 9, 1981 Issued By
é Authority of an Order of the Public
: FOR President, Cincinnati, onio Service Commission of Kentucky in Case

GENERAL © MANAGER — No. 8174 dated September 9, 1981.
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GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2
4th Revised Page 35
Cancels 3rd Revised Page 35

GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)
2. Application of Nonresidence and Residence Rates

Although the location of a customer*s telephone service or the type of

“ directory listing desired may in most cases serve as a satisfactory basis
for determining whether nonresidence or residence rates apply, final
determination will be based on the criteria below.

a. Nonresidence Rates

Telephone service Is classified and char?ed for as nonresidence when
a nonresidence listing is furnished. Telephone service is also
classified and charged for as nonresidence when:

(1) the sqrviced arl ; . ]
is used regularly in the pursuit of monetary gain from an
PUBLIC SERYICE COMMISSION (@) occupation? connercial acgivity, or industrial effort; or
EFFECTIVE () is used primarily in conjunction with a nonprofit activity
of a service, organizational, professional, institutional,
or charitable nature; or
JUL 25 1991 (e) is advertised regularly for the purpose of sollciting calls
@011 th totthe customir's telephone number; and
7 KAR 011 the customer is no
PURSUA%E%SSQW (a) a customer or joint user of other nonresidence telephone
o service used in the principal conduct of the activity in
BY: T which the customer 1is engaged; or
PUBLIC'SERVICE COMMISSIO (b> an employee or a representative of a customer to other
nonresidence telephone service used in the principal
conduct of the activity in which the customer is engaged.

b. Residence Rates

Telephone service is classified and_charged for as residence at all
residences when the conditions requiring a nonresidence classifica-
tion as set forth in a. preceeding are not present.

Telephone service is also classified and charged for as residence N
when furnished at any location as an access to a repeater control

and/or autopatch facility of a bona fide amateur radio operator,
organlzatlon or society duly licensed as a primary station by the

Federal Communications Commission as an amateur radio station

pursuant to FCC Part 97. The Telephone Company may request a copy

of the amateur radio station license prior to the installation of

servi ce. (N)

Certain material previously appearing on this page now appears on page 35.1.
Issued: June 24, 1991 Effective: July 25, 1991

QM?W for President, Cincinnati, Ohio

Vice President - Regulatory Affairs




GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY o Section 2
Original Page 35.1

GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)
2. Application of Nonresidence and Residence Rates (Cont'd)

b. Residence Rates (Cont'd)

-

When it is determined that a customer to residence service IS using
it in such a manner that it should be classified and charged for as
nonresidence service under the above provisions, the Telephone_
Compan¥ will reclassify the service of such customer to nonresidence
and bill the customer the appropriate nonresidence rates. |In the
event the customer refuses to pay the applicable nonresidence rates,
the Telephone Company may temporarily deny or discontinue the service
under the provisions of this tariff applicable to payment for service

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Ju? 25 1991

PURSUANT TO 807 KAA 5:011,
SECTION 9(1

BY: "W
PUBLIC 'SERVICE OMMISSION MANAGER

Material appearing on this page previously appeared on page 35.

June 24, 1991 Effective: July 25, 1991
2 for

Issgyf:
cggﬁenifé?-ﬁiﬂfﬁ““”*' President, Cincinnati, Ohio

Vice President - Regulatory Affairs




GENERAL EXCHANGE TARIF-
PSCK No. 3
CINCINNATI BELL TELEPHONE COMPANY Section 2

4th Revised Page 36
Cancels 3rd Revised Page 36
GENERAL REGULATIONS

0. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

3. Advance Payments

Applicants for service who have no account with the Telephone Company or
whose financial responsibility is not a matter of general knowledge, may be
required to make an advance payment at the time of application equal to the
premises or initial charge or both; and at least one month's charge for the
service provided. The amount of the advance payment is credited to the
customer's account as applying to any indebtedness under the contract.

4. Deposits

a. Any applicant who is unable to establish a satisfactory credit
standing with the Telephone Company or any customer whose credit
standing has become impaired may be required to deposit a sum up to
an amount equal to two-twelfths of the estimated annual bill of such
customer or applicant. Any such deposit may be held during the
continuance of the service as security for the payment of any and all
amounts accruing for the service.

b. Interest at the rate of 6% per annum will be paid to the customer
during the continuance of the deposit. Annual interest payments will
be made to customers with held deposits on demand. If the deposit is
refunded or credited to the customer's bill prior to the deposit
anniversary date, interest will be paid or credited on a pro-rated
basis. If the deposit is kept longer than one year, interest will
be compounded annually in compliance with Commission Order dated
October 31, 1989 in Case No. 89-057. If held until discontinuance
of service such desposit and accrued interest, less any and all
amounts then due, is upon such discontinuance returnable to the
customer.

c. The fact that a deposit has been made in no wa?]/ relieves the appli-
cant or customer from complying with the Telephone Company's regula-
tions as to advance payments and the prompt payment of hills on
presentation or constitutes a waiver o¥ modification of the regular
practices of the Telephone Company providing for the discontinuance
of service for non-payment of any suvs due the Telephone Company.

5. Computation of Local Message and Usage Charges JAN 2

Unless otherwise requested by the customer, where 'two-or fiore’ individual
line Message Rate or Optional Measured Services of the”same’class are
furnished to a customer; from the same cemtral officesinitiiat a given
continuous F[1)roperty, the usage allowance fo* the lines involved is com-

bined and the total usage of all lines applied against this combined
allowance.

Certain material previously appearing on this page now appears on Page 37

Issyed: November 30, 1989 Effective: January 2, 1990
&(’//i‘ President, Cincinnati, Ohio  Issued By Authority of an Order
A4

L 1 paad AL of the Public Service Commissio
¢C-/§ = for of Kentucky in Case No. 89-057
A dated October 31, 1989
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GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)
6. Flat Rate and Message Rate or Optional Measured Services

In those exchanges in which both Flat Rate and Message Rate or Optional
Measured Services are offered, combinations of Flat Rate and Message Rate
or Optional Measured Services are not furnished on the same continuous
property, except where the two services are used for separate purposes
and are not used to supplement each other.

7. Telephone Numbers

The customer has no property right in the telephone number which is
assigned by the Telephone Company, nor any right to continuance of
service through any particular central office, and the Telephone Company
reserves the right to change the telephone number or the central office
designation, or both, of a customer whenever it deems it necessary to do
so in the conduct of Its business.

8. Payment for Service

a. The customer is responsible for payment; monthly, or on demand, of
all charges for facilities and services furnished the customer,
including charges for services originated, or charges accepted,
at such facilities. Charges are payable at the Telephone Company's
Business offices or at any agency author igdctermace DOMMBEIRN
payments . OF KENTUCKY
EFFECTIVE
b. (Reserved) (D)

MAY 23 1992
c. (Reserved)
PURSUANT TO 807 KAR 5:011,
SECTION @ (1) (D)
. ”~ /
d. Prior written notice will be given if seka{' e ohemperarily
denied or the contract terminated for the non-payment of any sum
due in accordance with Paragraph D.9. following. Service will not
be denied prior to five days from the date contained on said notice.

e. All service, except Residence Service, provided to the same customer
as one business service, regardless of the tariff under which the
service is provided, is considered one service for payment purposes.
All service may be disconnected for non-payment even though payment
IS current for service provided under one or more tariffs.

Certain material formerly a rina on this paae ars on Pa 44.4 and 44.10
Issued: April 24, 1992 Effective: May 23, 1992

P: rg’ é,. for President, Cincinnati, Ohio

Vice President - Regulatory Affairs
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GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
8. Payment for Service (Continued)

e. Asubscriber who orders service or equipment installations, moves, or changes prior to the date of the
Commission's Order authorizing any increase in the one time charge applicable to such work will be
subject to the one time charge in effect at the time such subscribers order was received by the
Telephone Company provided such work is completed within the Telephone Company's normal
installation interval in effect at the time such order was placed. However, if subsequent to the
effective date of the increase in the one time charge, the completion of such work is delayed beyond
the Telephone Company's normal installation interval and the delay is not caused by the Telephone
Company, such subscriber will then be subject to the one time charge in effect at the time the work is
completed by the Telephone Company.

f. Returned Check Charge
A $15.00 administrative charge (USOC REK) will apply on each occasion a check, draft or electronic
funds transfer item is presented for payment for service by a subscriber and is not accepted by the
institution upon which it is drawn.

g. Late Payment Fee

A late payment fee (LPF) of one and one-half percent (1.5%) per month will be assessed on all
Cincinnati Bell Telephone regulated revenues, with the exception of accounts receivable purchased

form other providers, not paid on or before the due date on the monthly bill. Administration of this fee (T
is in accordance with 807 KAR 5:006 Section 8h. (T)
Issued: March 25, 1999 Effective: January 25, 1999

President, Cincinnati, Ohio
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D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
9. Denial and Restoral of Service

In the event of abandonment of the service, the non-payment of any sum due, failure to make a suitable
deposit, the use of foul or profane expressions, the impersonation of another with fraudulent intent,
listening in on party line conversations, use of the service in such manner as to interfere with the
reasonable use of the service of other customers, use of the service for any purpose other than as a means
of communication, or any other violation of the regulations of the Telephone Company, or upon objection
to the continuance of service made by or on behalf of any governmental authority, the Telephone Company
may, without incurring any liability thereby either temporarily deny service or terminate the contract.

When the service of a customer has been temporarily denied in accordance with the preceding paragraph

but the contract has not been terminated or the order to remove the service has not been issued and

completed, such service will be restored, following adjustment of the circumstances that caused such

temporary denial, upon the payment of a restoration charge per exchange access line as follows. (T)

Price List ©
Nonrecurring Rate  Maximum Rate

a. Basic Local Exchange Service - Primary Line (See Note 1)
1. Nonresidence $18.30 $18.30
2. Residence 18.30 18.30

Note 1: Rates for Basic Local Exchange Service - Primary Line are capped at the maximum rates
shown in the table until July 12, 2011. These maximum rates are in accordance with the
maximum rates for primary, single, voice grade lines defined in KRS 278.543. (House Bill
No. 337, 2006 Regular Session) After July 12, 2011, Basic Local Exchange Service -
Primary Line rates may increase above the maximum rates shown in the table, pursuant to the
procedures to increase rates for primary, single, voice grade lines in KRS 278.543.

b. Nonbasic Service
1. Nonresidence 18.30 Not Applicable
2. Residence 18.30 Not Applicable ©

In case service has been denied for non-payment of charges due, in addition to the restoration of service
charge, the customer will be required to pay all charges due. Temporary denial status will be maintained
for a minimum period of five days after which time the service will be discontinued. Subsequent to the
completion of a discontinuance order, service will be reestablished only upon the basis of a new service
application.

The Company reserves the right to discontinue or refuse service because of abuse or fraudulent use of

service. Abuse or fraudulent use of service includes the use of service or facilities of the Chbmpany A®R|FF BRANCH
transmit a message or to locate a person or otherwise to give or obtain information, withou t
message toll charge or violation of any law or regulation pertaining to telecommunications ﬁiﬁe. I IV E D

7/12/2006

Issued: July 12, 2006 Effective: July 12,2006
PUBLIC SERVICE

D. Scott Ringo, Jr., Assistant Secretary, Cincinnati, Ohio COMMISSION
OF KENTUCKY
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GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont’'d)

10. Maintenance and Repairs

a

The Telephone Company undertakes to maintain and repair the eauipment
and facilities which it furnishes to customers pursuant to its
tariffs. The customer shall be responsible for damages to equip-
ment or facilities of the Telephone Company caused by the negligence
or willful act of the customer or joint user.

The customer or joint user may not rearranue, disconnect, remove,
or attempt to repair, or permit others to rearrange, disconnect,
remove, Or attempt to repair any equipment or facilities which
the Telephone Company maintains or repairs pursuant to its tariffs
without the express consent of the Telephone Company.

If trouble develops and the customer has any equipment or facilities
which the Telephone Company does not maintain or repair pursuant to
its tariffs, the customer will make appropriate tests to determine
whether that equipment or facilities is the cause of the trouble
before reporting an out of service or other trouble condition to
the Telephone Company.

Customers will be required to pay the maintenance of service charges,
set forth in c. following, for visits made by the Telephone Company
to the customer’s premises where a service difficulty or trouble
report results from equipment or facilities not maintained or
repaired by the Telephone Company pursuant to its tariffs. The
customer will be advised, prior to a visit to his premises, of

the possibility of a maintenance of service ¢harae.

The Telephone Company or its agent shall provide a written statement
of the time and charges therefor, to the customer or his desiunated
agent, .for any maintenance of service charge prior to leaving said
customer’s premises.

The Telephone Company or its agent shall request the customer or his
designated agent to signify his acceptance of said statement of time

and charges by affixing his signature to the st&tHH4@tSERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

,".'3"“;’ 0 1 p /9497

PURSUANT TO 807 KAR 5:011.

LSECTION 9 41), ,

DISTRI

rch 23,

1987

Effecy_)ggzv /Jamxé‘i)/(/V/’.1987

_ o AL COMMISSICN MANAGT
FOR President, Cincinnati, Ohio

DOCKET MANAGEMENT
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GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING CF SERVICE (Cont'd)

10. Maintenance and Repairs (Cont'd)

c. Maintenance of Service Charge:

(1) First 15 minutes or fraction thereof $31.50
(2) Each additional 15 minutes or fraction
thereof 9.00

11. Special Equipment and Arrangements

Special equipment and arrangements requested by customers and not other-
wise provided for herein are furnished wherever possible, if not detri-
mental to any of the services furnished by the Telephone Company, at
charges equivalent to the estimated cost to be incurred.

12. Overtime

For work performed outside the normal working hours of the Telephone
Company at the request of the customer, the additional expense incurred by
the Telephone Company is charged to the customer in addition to other
charges which are applicable.

—
o—————

13. Local Area and Extended Area Services
In exchanges where local area and extegged areaysgr¢ie@8iSare of fered, a
customer, at a given continuous property, has tne Option of either
service, but not both.
*,« 3
f 4
(. 4' \ Q
Iss er 23, 198/ tffective: January 1, 1988

FOR President, Cincinnati, Ohio

DISTRICT MANAGER-
DOCKET MANAGEMENT
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GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

14. Identity of Customer-Announcement Facilities

Use of Telephone Company facilities for Public Announcement Service or Non-Public Announcement
Service is subject to the following conditions:

a.

For purposes of identification, customers to exchange service who transmit recorded announcements
over facilities provided by the Telephone Company must include in the recorded message the name of
the organization or individual responsible for the service and the address at which the service is
provided.

Customers transmitting factual announcements such as time, weather, stock market quotations, airline
schedules, and similar information are excluded from the preceding conditions.

Failure to comply with the provisions of this tariff shall be cause for termination of the service.
The Telephone Company will reveal, to the extent the information is available from its records, on

request, the identity of the individual responsible for service with which announcement facilities have
been associated.

15. Telecommunications Relay Service and Telecommunications Access Program Surcharges

a.

Telecommunications Relay Service (TRS) Surcharge

Telecommunications Relay Service for individuals with hearing and/ or speech disabilities provides
access to telephone services that are functionally equivalent to those provided to individuals not
having hearing or speech impairments. Telecommunications Relay Service is subject to rules and
regulations as prescribed by the FCC (Disabilities Act of 1990, 47 U.S.C. 225) and the Public Service
Commission of Kentucky in Administrative Case No. 333 and 372.

This surcharge is imposed on each resident and nonresident access line. For purposes of application of
this surcharge, access lines are defined as facilities which provide access to and from the
telecommunications network for toll service and for local calling with the exception of Public Coin, W
ATS, Remote Call Forwarding, Radio Common Carriers, InterLATA Foreign Exchange Lines, Private
Line Services, Mobile, Other Common Carriers, and Cincinnati Bell Official Accounts.

(T)

OF KENTUCKY
EFFECTIVE

7/1/2006
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Issued: June 14, 2006 —er T+ Anac

PUBLIC SERVICE COMMISSION

Y. é =

D. Scott Ringo, Jr., Assistant Secretary, Cinelusrae: oY S ChTve Direcion
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GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
15. Telecommunications Relay Service and Telecommunications Access Program Surcharges (T
b. Telecommunications Access Program (TAP) Surcharge

The Public Service Commission of Kentucky and the Kentucky Commission on the Deaf and Hard of

Hearing established (Pursuant to Kentucky Revised Statue) the Telecommunications Access Program (T
(TAP), a program to distribute telecommunications devices for the deaf to persons who are deaf, hard- |

of-hearing, or speech impaired. In order to fund the TAP program, the Commission requires (per (T)
Administrative Case No. 352) all Local Exchange Carriers ("LECs") to add a surcharge of two cents D

($0.02) per month per access line. The TAP surcharge should be referenced on customer bills on the (MO
same line as the Telecommunications Relay Service surcharge.

The surcharges will appear on the customers' bill as a separate one line item “Relay/TAP Service ()
Surcharge"
Monthly Surcharge usSocC
Charge, per line (TRS) $0.07 (R) AHL
Charge, per line (TAP) $0.02 (I) (T)

16. Provisions for Certain Local Taxes and Fees

There shall be added to the customer's bill, as a separate item, an amount equal to the customer's
proportionate part of any license, occupation, franchise, or other similar tax or fee, now or hereafter agreed
to or imposed upon the Company by local taxing authorities, whether imposed by ordinance, franchise
agreement or otherwise, and whether imposed upon or measured by the gross receipts, net receipts or
revenues of the Company. Such amount will be added to the bill of each customer who receives service
within the territorial limits of the taxing authority. Where more than one such tax or fee is imposed, each
of the amounts applicable to the customer shall be added to the customer's bill as a separately identified
1tem.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

7/1/2006
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Issued: June 14, 2006 %
By

. . . . . Executive Director
D. Scott Ringo, Jr., Assistant Secretary, €incinnati, Ohio
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GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)
17. boundary Administration Kegulations
a. Intracompany Regulations

(1) The following regulations are applicable with respect to
intracompany boundaries of exchange areas, base rate areas,
locality rate areas and rural rate arcas.

(2) Where the boundary line of an area follows along one side of a
road, a building which has an entrance to that road at a point
where that road is included in that area, is considered to be
in that area, regardless of the geographical location of such
building.

(3) Where the boundary line of an area follows along the center of
a road, a building which is located on the side of the road
included in that area and which has an entrance to that road at
a point where that side of the road is included in that area,
is Considered to be in that area, regardless of the geographical
location of such building.

(4) Where the boundary line of an area follows along the boundary
line of a political subdivision, a private property line, a
line which is shown on the map as being a stated distance from
a given point, a railroad, a river or a creek, a building which
has an entrance to a road at a point where that road is included
in that area, is considered to be in that area, regardless of
the geographical location of such building.

(5) Where a building has entrances into more than one area, the
principal entrance shall determine the area in which such
building is considered to be located in accordance with para-
graphs (2), (3) or (4). In no case shall such building be
considered to be located in more than one area.

(6) AIll units of a multi-unit building, such as a two-family house,
an apartment house or an industrial buildihg, are considered to
be in the same area.

W%Mé/
;?Luu from this page shown on original Page 45.

ﬂ)(*WU ~ Effective December 8, 1980
Issued by Authority of an Order
President, Cincinnati, Ohio of the Utility Regulatory
Commission, in Case No. 7895
" MANAGER dated November 21, 1980

"? &7 FOR
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D. ESTABLISHMENT ANU FURNISHING CF SERVICE (Cont'd)

17.

/?L/ﬁ/ﬂ U
//(

Boundary Administration Regulations (Cont'd)

a. Intracompany Regulations(Cont'd)

(7)

(8)

(9)

All buildings and premises of a subscriber on his continuous
property are considered to be in the same area.

All buildings and premises on the continuous property of a
common endeavor, such as an estate, amusement park, or airport,
are considered to be in the same area as the owner or operator
of the common endeavor. However, each occupant of such building
or premise may subscribe to his own service. This regulation

is applicable to every occupant of such buildings or premises,
whether or not a part of or concerned in the common endeavor.

In the case of dcvclopnients, such as trailer and tourist camps
and garden-type housing projects, where the various buildings,
trailers or other structures are occupied by persons who are
not a part of a common endeavor, private streets, roads and
driveways in such developinents are considered, under the
provisions of the above paragraphs to be public roads for the
purpose of determining the road to which a building, trailer or
other structure has an entrance. Each building, trailer and
other structure is considered separately for the purposes of
determining the area from which itwill be served.

b. Intercompany Kegulations

Intercompany exchange boundaries will be administered according to
the geographical location of the customer's principal premise except
in the following cases.

(1) All units of a multi-unit building, such as a two-family house,

(2)

an apartment house or an industrial building, are considered to

be in the same area.

All buildings and premises on the continuous p%cmy of a
common endeavor, such as an estate, amusement park, or airport,
are Considered to be in the same area as the owner or operator
of the common endeavor. However, each occupant of such building
or premise may subscribe to his own service. This regulation
is applicable to every occupant of such buildings or premises,
whether or not a part of or concerned in the common endeavor.

%/L{ .|b(7ﬁ 6, 1980 Etfective December 8, 1980

“(/ "L{//v )//L/

GENERAL RATE

MANAG

FO

Issued by Authority of an Order
R President, Cincinnati, Ohio of the Utility Regulatory
Commission, in Case No. 7895
R dated November 21, 1980
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GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

18. Wire Tap Investigation

When, at the request of a customer, a wire tap investigation is made by the Telephone Company, and when
no wire tap or trouble condition in Telephone Company equipment or facilities can be found, the cost
incurred for inspection of the facilities and equipment serving the customer may be applicable.

19. Type of Service Change for Residence Customer N)

a. Within 90 days of the date of initiation of service, new residence subscribers will be allowed a one-
time change of their type of Local Exchange Service without charge. This does not preclude the
company from charging for the original service connection, monthly charges for the period the service
was used, or the addition or removal of any nonbasic service.

b.  Within 90 days of the date of a change in their type of service, existing residence subscribers will be
allowed to return to their prior type of Local Exchange Service once without charge. This does not
preclude the Company from charging for the previous service connection, monthly charges for the
period the service was used, or the addition or removal or any nonbasic service. This does not apply to
subscribers who have changed their service according to paragraph D.19.a. within the previous six
months. N)

Issued: February 23, 1999 Effective: January 25, 1999

President, Cincinnati, Ohio
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D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

Reserved

Section 2
17th Revised Page 44.2
Cancels 16th Revised Page 44.2

(T)
(M)

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

PURSUANTTO 807 KAR 5:011
SECTION 9 (1)

P [
v (houap\W SO,

TEXECUTIVE DIREC TOR

Certain material previously found on this page can now be found in Section 58 of General Exchange Tariff,

PSCK NO. 3.

Issued: August 11,2003

Effective: September 11,2003

Christopher S. Colwell, Vice President, Cincinnati, Ohio

(M)
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GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
Reserved (T)

M)

SUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 11 2003

PURSUANT TO 807 KAR 5:01%
SECTION & {1}

4 [
By < ClowgnW SV,
EXECUTIVE DIRECTOR

(M)
Certain material previously found on this page can now be found in Section 58 of General Exchange Tariff,
PSCK NO. 3.

Issued: August 11,2003 Effective: September 11,2003

Christopher S. Colwell, Vice President, Cincinnati, Ohio
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Reserved (T)

(M)

>UBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SFP 11 2003

PLIRSUANTTO 807 KAR 5:011
~ SECTION 9 (1)

4 =N

v 2 C L\l © W vscn,

EXECUTIVE DIRECTOR

(M)
Certain material previously found on this page can now be found in Section 58 of General Exchange Tariff,
PSCK NO. 3.

Issued: August 11,2003 Effective: September 11,2003

Christopher S. Colwell, Vice President, Cincinnati, Ohio
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20. RESERVED (D)

F K

Ev fegal
FFECTIV

JAN 07 1998

PURSUANT T o
er\ U/ l\ljfr') }'107 K AR 507 i
: .v\*v:v_'!"\’ ‘

t A

N
Material)previously appearing on this page now appears on Page 1of Section 53
1‘3 thistariff. ./~ | (D)
N ‘\\ L i _
Igsued: _December‘\ls\ IR Effective: January 1, 1998
NG YA IAGAR B

' X / | \ President, Cincinnati, Ohio
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GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

21.

Customer Bills

a.

The Subscriber will receive a monthly bill for telephone services
provided by the Company. The bill will include the Subscriber's
telephone number, the due date of the bill, the amount due, the
period of time covered by the bill. Information regarding one- (
time charges, credits, local calling detail and toll calls will be
provided as is appropriate in each case based On customer

activity. Detail of monthly charges will also be provided in the
bill. However, this information will only be provided on an

annual basis. unless the customer requests a monthly break down or
one is created based on customer activity. Similar billing in- (
formation will be provided for the subscribers preferred long
distance carrier and other carriers as is appropriate.

Customer bills will be provided in the following form:
(1) Return with Payment Page

See Page 44.6 for illustrative Return with Payment Page. (M)
(2) Total Amount Due

This section reflects the amount due at the time 1410,

went to print. It does not reflect any adjustments”
charges in dispute.

See Page 44.6 for illustration of this section.
(3) Detail of this Month’s Charges

PURSLIANT T 807 KA 51

This section list the rates for the services the custoﬁera
subscribes to on an ongoing monthly basis. By (Toed,

) A &
(a) Requlated Detail

For customers who are classified as Residential or
single-line Business customers, this regulated detail is
suppressed unless there is account activity which

affects the amount of monthly charges, or once a year,

or monthly upon customer request. (‘h

Certain Material appearing on this Page was previously found on other pages.

Issued:, February 8: Effective: March 15. 1995
O,/' {é(z/&b ey 31 . . . .
/LS ' President, Cincinnati, Ohio
Vice President

Marketing & Straicgic Planning for
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GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont’d)
21. Customer Bills (Cont’d)
b. Customer bills will be provided in the following form (Cont'd)
(3) Detail of this Month's Charges (Cont'd) (m
(b) Non-Resulated Detail

Non regulated information in this section of the Bill
will be provided only where there is activity.

See Page 44.7 for an illustration of this section.
(4) Detail of Itemized Calls
This section provides information about toll calls being
billed to the customer's account. Separate pages are pro-
vided for each carrier.
See Page 44.7 for illustration of this section.
(5) Ore Time Charges and Credits
This section reflects any credits the customer |s ntitled to
and it makes the customer aware of additional chal eﬁﬁfg'r new
E‘

service provided during that month i.e. Call Forw /ICE COI [MISSION
added. or Touch Tone service removed. {

See Page 44.7 for an illustration of this section.
. | " . . MR e ST
(6) The bill also provides additional information. e

| 20
See Page 44.9 for illustration of additional 1nformthAir\JnT0807* go11,

that may be provided on the customer bill. by '+ Vi
For illustrative purposes only. The rates above may not be current. (T)
[ssued: February 8. 1995, Effective: March 15. 1995
/M)GL * President, Cincinnati, Ohio

Vice President - o
Marketing & Strategic Planning for
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GENERAL EXCHANGE TARIFF
PSCK No. 3

Section 2
CINCINNATI BELL THEPHONE COMPANY 2nd Revised Page 44.7

Cancels 1st Revised Page 44.7
GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)
21. Customer Bills (Cont'd)

c. Illustrative Bill Page (Cont'd) (M
07 ouce oct’ 2% 1996 M

Account 606 999-9999 004

CINCINMATI BELL TELEPHONE
Detail of This Monmth's Charges

‘onthly Charges
**Service, Equipment, Maintenance Billed Oct 26 thru Nov 25%*
h | ntit: Descriptioca Noathl
smvicg M TOUCH- RONE FOR RESIDENCE LINT 1.1
1 Q11 CHAREY .16 - 1]
1 RELAY/TDD SERVICE SURCHARGE .06 PUBL‘C S-v"rl
1 RESIDENCE LXI! 14.9%4
1 FCC CHRG FOR A S TEL NETWRK 3.50
1 PAY m OSI = CALL TRACING
1 CALL WAIT 4. 00
1 PIY m - REPEAT DIAL
mVICt (EXCL TAX) 23. 51
(*) INCLUDES A STATE RECULATORY COMMISSION lmOVID TEMPORARY . P Ny 2
CREDIT OF $.35 PER BASIC EXCHANGE ACCESS LINK RAAD I G 10‘1:}"}
T FSYAY v

ne-Tise Charges and Credits
Charge/

Dclﬂ't!t.t. Credit
SE-.ICE ORDER NUMBER (1374201

Crarge for Service/Equipment on Sep 28.
Custom Calling/PLUS(sa) Services 6 S0
R+ und of Deposit held from Oct 12 92
Tty Ot 26 94 62 00X
erest on Refunded Deposit SCR
ars applied to thas bull We appreciate
ha..ing you as a customser and want to thank you
for establishing a good credit record with us.

Total One-Time Charges and Credits (excl tax) 57.25C

[tsmized Calls
Par 684 291-2107

Dste Time Place Area-Rusber * Nia Apount Itea
OCT 13 80SPF CALL TRACING
OC? 14 12097 CALL TRACING
OCT 14 67 CALLNC I E
OCT 11 12294 REPEAT DIAL
OC? 15 S16r RIPIAT DIAL
ocT 17 3%8F RLPLAT DIAL

Rumber
11-01
31-02
38-03
I3-04
38-0%
31-01

wn

335883

For illustrative purposes only. The rates above may not be current. (T)

Issued: February 8. 1995 Effective: March 15. 1995

C‘iz e . £
Vice President .
Marketing & Strategic Planning for

President, Cincinnati, Ohio



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2
2nd Revised Page 44.8
Cancels 1st Revised Page 44.8
GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont’d)

21. Customer Bills (Cont’'d)

c. Illustrative Bill Page (Cont’d) (T
021! date 128 1o W M=

Oct 26, 1
Account 606 999-39¢y m
CINCIMNATI BELL TELEZPHONE
Detail of This Momth's Charges (cent'd)

Itemized Calls Subtotal 17.28
FOR QULSTIWS OR BILLING ERRORS ON cucxmn
BELL TELTPHONE CALLS, PLEASE CALL 565-22
Texsl Itemaizec Calls (exel tax) 17.28

MIAED T R QG A
MEAR i O yId

PURSUANT TO 807 KAR 5011,

Wl i w1
Page ‘ 1 £
Bx?l Date "é o { PRETY
Account 606 %, ,,,’ . -\m-‘J. o5 SRSt il N

NONPAYMENT MAY BE SUBJECT TO FURTHER
COLLECTION EFFORTS

Homthly Charges
**service, Equipment, HMaintemamce Billed Oct 26 thru Nov 25**

Ites Quantity Descr o Moath)
a2Ch : TOTAL MAINTEMANCE (EXCL TAX) 1:%
200 Date  oee S28f 1996 M=
Account 606 999-%99 g
herges Billed for: %W
‘temized Calls
For 405 171-7623 -
sEr Al&“)ma’.‘%‘m nu‘?'m; lt: 1._‘; h-u-Ol
SEF 6 206F TO AMMVILLE KY 606 364-3110 D 1 .3 6-02
SEP 15 809P TO MONVILLE KY 8§06 364-3110 X 15 3.10 64-03
'uuenaupnd:
-DAY K -EVENING
l ~NITE/WKND
Ttemd Calls 4.52
FL Ll s 3. s % iwr auis,
Total Itemized Calls 4.82
For illustrative purposes only. The rates above may not be current. (M
[SSued: February 8, 1995 Effective:  March 15, 1995
‘.
M;&b President, Cincinnati, Ohio

Vice President
Marketing & Strategic Planning for



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY Section 2
2nd Revised Page 44.9
Cancels 1st Revised Page 44.9
GENERAL  REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)
21. Customer Bills (Cont'd)

c. Illustrative Bill Page (Cont’d) (M

hgo 2 of 6
B1ll Date Oct 26, 1994
Account 606 999-9999 004

IMPORTANT CUSTOMER NEWS

WK APPRECIATE YOUR BUSIERSS AND YOOR SUGGESTIONS

Thank you for being a customer of Cincinnati Bell Telephone.
We appruth.o and value your business and welcome {our ideas.

Cincinnati Bell Telephone will continue to provide lity
roducts and services t make your life easier. At the same
1me we are committed to developing new products and services
that will improve your life. Check your sonthly telephone bill
for information on current and coming products and services.

If you have guestions or suggestions, please call us.
Residential customers: 565-2210. Business customers: 566-5050.
TDD/TTY: 241-2899. We're always happy to hear froa you.

YOUR TELEPHONE BILL IS BOY EKASIKR TO READ

v6U Aodiee that your bill locks 3 little different this
month &uco-en have requested that we maks the bill eagzier to
read and understand. Therefor:,, we have made some changes.

The first page of your oill has 2 nev look no boxes.
However, you can stil qu;ckl¥ fird out how wuch you owe. IT
you change your service, w will provide full details of the
change in your next bi1i. Othervise, you Will receive detail on
your services only once a y®AF O vhehever you request at.

Look for the insert in 8 bill that descrites these and
OCher changes. We will czontinue to respond to your suggestions.

WEEKN PAYING YOUR BILL

Please reseaber to include zow Temittance sheet vita *{ou:
check or _?onﬁy cf)rde![’. The r?n unggliz:uc 13 the tear-of
ortion O the TIrsS e of your Dril.
P You may gayour e by mail or drop it off at m{off the
drop deposi xes located in the area. Check the Customer
Guide sections of your Cincinnati Bell directory for a listing
of deposit boxes.

PURSUANT TO 807 KAR 5:011,

SECTION (1)

For tllustrative purposes only. The rates above may not be current. (T)
Issued: February 8, 1995 Effective: March 15. 1995
gz Z . : President, Cincinnati, Ohio
Vice President

Marketine £ Stratesic Plannine €+
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GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY o Section 2
Original Page 44.10

GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd) (N)
21. Customer Bills (Cont'd)

c. Bills for service shall be considered delinquent &f the bill is not
paid within 18 calendar days following the date of the bill (closing/
print date of the bill).

d. Any objection to charges on a customer®s bill should be promptly
reported to the Company. Adjustments to customer®s bills shall be
made to the extent that records are available and the claim can be
Justified.

e. Customers will be furnished at no cost one copy of their bill for
the current month.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 23 1992

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

BY:_ﬁ,éZ;%azzﬁQZZ§:;~_
PUBLIC SERVICE COMMISSION MANAGER (N)

Material appearing on this Page previously appeared on Page 37
ISSued: April 24, 1992 ~ Effectiver May 23, 1992

£ President, Cincinnati, Ohio
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GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY

GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

22. Toll Limitation

Section 2
3rd Revised Page 44.11
Cancels 2nd Revised Page 44.11

Toll service may be limited, but not totally blocked, by the Telephone Company for certain residential
telephone service subscribers. The limitation will be based on the customer's credit rating. Customers may
request this service as a means of limiting their toll or the Telephone Company may implement Toll
Limitation on its own in order to limit its risk in regard to uncollectible accounts.

Toll Limitation service is generally instituted in lieu of a deposit. However, CBT reserves the right to, in
circumstances where a customer's payment history would deem it necessary, established Toll Limitation

service and charge a deposit for that particular customer.

Toll Limitation service will limit customers to eight hundred (800) minutes of unpaid toll usage. The
800 minutes of toll usage limitation is based on actual usage, not just usage that has already appeared on
the customer's bill. The 800 minutes of usage consists of toll usage that is provided by the Telephone
Company or any other toll provider for whom the Telephone Company provides billing service.

Customers will be blocked from initiating toll calls after hanging up on a call that carriers them past 800
minutes of accumulated unpaid toll minutes, Once blocked, customers will not be able to begin making

toll calls again until they have paid the full amount of toll charges owned.

SUBLIC SERVICE COMMIEE(

\ B

OF KENTUCKY

EFFECTIVE
JUL 0 1 2uus
RURSUANT TO 807 KAR §:0
SECTION 8 (1)
4 o,
3Y_~ (J‘u\;‘” f:'.',i,k “r" N I,‘WY W e,
EXECUTIVE DIRECTOR

Issued: May 28,2003

Effective: July 1, 2003

By Christopher S. Colwell, Vice President
Cincinnati, Ohio

©
©
©

©



GENERAL EXCHANGE TARIFF
URC No. 3

CINCINNATI BELL INC. Section 2
Original Page 45
GENERAL REGULATIONS

E. OIKECTORIES
1. Ownership and Use

Directories regularly furnished to customers are the property of the

Telephone Company. They are loaned to customers only as an aid to the (T)
use of the service, and are to be returned to the Telephone Company upon
request. The Company reserves the right to make a charge for directories
issued in replacement of directories defaced or mutilated while in

possession of customers.

2. Distribution

The 'Telephone Company will furnish to its customers without charge, only
such directories as it deems necessary for the efficient use of service.

S eyt

NP <o, 3 YOO —
//)sy@{bc%berﬁ(), 1980 Effeciive December 8, 1980
£ A LA (;’ _ o ~ Issued by Authority of an Order
[// (.7 /075 For President, Cincinnati, Ohio of the Utility Regulatory

i . Commission, in Case No. 7895
GENERAL RATE “~ MANAGER dated November 21, 1980



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY _ Section 2
3rd Revised Page 46
Cancels 2nd Revised Page 46

GENERAL REGULATIONS
F. CUSTOMER PREMISES INSIDE WIRE
1. General Provisions
a. Customer premises inside wire is defined as that wire including
connectors, blocks, and jacks, within a customer®s premises that
extends between the termination of the Exchange Access Line and

those standard jack locations within the customer®s premises to which
terminal equipment can be connected for access to the Exchange Access

Line.

b. Customer premises inside wire and standard jacks associated with ,
Noncomplex or Complex basic exchange services may be provided by (T)
the customer. (T)

c. Customer premises inside wire and standard jacks provided by the
customer must comply with provisions of Part 68 of the Federal
Communications Commission®s Rules and Regulations.

d. In the event that the customer provides, maintains, or attempts to
maintain Inside wire, the customer assumes the risk of loss of
service, damage to property or death to or injury of the customer.an
the customer®s agent. The customer will save the Telephone Company
harmless from any and all liability, claims, or damage -suits arising
out of the customer®s wire provision or maintenance activity.

2. Violation of Regulations . JUL

a. Where customer provided or maintained inside wite®is: in"violation of "
this paragraph f., the Telephone Company will promptly nhotify the
customer of the violation and will take such immediate-action’as 75 -—
necessary for the protection of the telecommunicatians network and
Telephone Company employees.

b. The customer shall discontinue use of the customer provided inside
wire or correct the violation and notify the Telephone Comﬁany in
writing within 10 days after receipt of such notice that the
violation has been corrected.

c. Failure of the customer to discontinue such use or to correct the

violation will result in the suspension or disconnection of the .
customer®s service until such time as the customer complies with the

provisions of this tariff.

I3sUea;  ApriT 28, 1357 : tTrecriver  July 1, 19989

(::7 . President, Cincinnati, Ohio
\ %%K:bbc”is for
=

_.Director-Regulatory Affairs



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY

(Reserved)

Section 2
2nd Revised Page 47
Cancels 1st Revised Page 47

GENERAL REGULATIONS

@% L

DISTRICT MANAGER-
DOGKET MANAGEMENT

PUBLIC SERVICE COMMISSIO:]
OF KENTUCKY
EFFECTIVE

o, 1787

PURSUANT TO 807 KAR 5 011,

ECTION(é

am r\/\ﬂ Af‘f

N MANAP' '

198,

FOR President, Cincinnati,

trrective: January 1, 1396/

Ohio



CINCINNATI BELL TELEPHONE COMPANY

(Reserved)

GENERAL EXCHANGE TARIFF
PSCK No. 3

GENERAL REGULATIONS

Section 2
1st Revised Page 48
Cancels Original Page 48

PUBLIC SERVICE COMMISSIOMN
OF KENTUCKY
EFFECTIVE

mng 1,987
PURSUANT T0 307 KAR 5:011,
ECTION 9 41), ,

3 ﬁ_/J«,/ ey
U STRVEE COMMISTION MENACT

y}c 1987
@ FOR Preside

DISTRICT NAGER-
DOGKET MANAGEMENT

nt, Cincinnati, Ohio

Effective:  January 1, 1987



GENERAL EXCHANGE TARIFF
PSCK No. 3

CINCINNATI BELL TELEPHONE COMPANY

GENERAL REGULATIONS

G.  (RESERVED)

Section 2
1st Revised Page 49
Cancels Original Page 49

“iISSION

,,,,

(D)(T)

&{Zdeg// pun)/e/ L7964
C ‘-f(4 . . . .
FCPresident, Cincinnati, Ohio

58 " AANAGFR -
TAMFFQ AND COSTS

Effective: July 2, 1984



